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Business Process Outsourcing

The World of Business
Process Outsourcing

Companies all over the world
routinely outsource their non-core
business processes, such as customer
service, accounting, payroll, human
resources management, and IT
administration.  Many of these
processes are very similar across
companies - and can be standardized
and subcontracted to a large extent —
{UeUpij/072jE jtj O M/0700 pljeEN
process outsourcing (BPO) industry.
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This approach has various | Hd
advantages: companies can ; p— £
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customer service experience, and i — ==
gain access to advanced technologies v e
and automation without engaging in
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However, there are also downsides to

consider: data breaches,
communication and process delays,
and failure to maintain quality
standards.
_ o Commonly Outsourced Business Processes
’, The BPO market is experiencing
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The real power of outsourcing going
forward is that it increases an
organization's core capacity for

- change and growth. The business

challenges over the next decade will
O i= |3 .1 | Neis)aNiaNze
seen so far and the companies that
weave a powerful network of global
partners through outsourcing will be
the winners.

- Michael Corbett, author, The
Outsourcing Revolution

by several key factors. One of the
primary drivers is the increasing
trend among businesses to focus
on their core competencies and
outsource non-core functions to
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Business Process Outsourcing

The BPO market is forecast to reach
USD 0.39 trillion in 2024. ! Average
spending per employee is estimated at
USD 110.50. The largest share of
revenue will be generated in the
United States (USD 146.30 billion in
2024). Globally, revenues are projected

to increase at an annual growth rate JE/Ej«M2jE j/t,0«ji/ fEOjUpj«tEFjE/+1UD j

The Road to Business Process Outsourcing

The origins of BPO trace back to the 1980s when corporations in Western

countries, primarily in the U.S., began outsourcing certain functions like payroll,

customer service, and data entry to specialized third-party vendors. 7
Technological advances, especially in telecommunications, played a critical role
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(CAGR 2024-2029) of 4.67%, resulting in and soaring demand for digital content [ omsaes e 20008
a market volume of USD 0.49 trillion by and communication by consumers. The % Ei e P lwl 5:21'3:};16.%5?' LlIIEZ./JeDSuz
2029. As per a global survey by Deloitte, telecom services industry is also A :S e wiBBpriee wove o e
59% of organizations  outsource anticipated to witness steady growth i T i i D
operations to reduce costs. 2 92% of the  \yith the advent of the 5G spectrum.
G2000 companies outsource IT Y ® 0, ® 0, @ 0, ® 0,
operations. High growth is expected in the cloud
o services segment with CAGR of 11.2% J b ’ ’
Mergers and acquisitions in this sector over the 2024-2030 period. 5 Companies "fq Advn S8 et Spusm e :
continued to surge in 2023 with 41 that avail cloud-based BPO services ogie s Wi imoeryzooesen , 8V e M oprcre e
transactions announced or completed, need not invest in expensive hardware, e R . TS BT T T
marking a substantial 20.6% increase software licenses, and IT infrastructure,
year-over-year. 3 This trend is especially resulting in dramatic cost savings. The The rise of the Internet and often called "knowledge process
promising, considering that the highest growth is anticipated in the globalization rapidly expanded the outsourcing” (KPO), allowed
broader merger-and-acquisitions retail sector, with CAGR of 13.6% over the BPO industry. Companies started to organizations to outsource high-value
market has declined 24.8% up to the period. This growth is attributed to outsource more complex tasks, such as services that required advanced
second quarter. outsourcing market intelligence, with customer support and IT services, to expertise and technical skills.
the availability of massive data sets and offshore locations, notably in countries N _

This growth is caused mainly by the real-time data analysis, which will give like India and the Philippines. These In recent years, digital transformation o
£2p2UE7] II2/2«J£IJ£M7Ub277jdéeﬁgﬂaﬂ,derstandmg of consumer countries became popular due to a tpb«j EOZ2j UDpEZ2I/FEU pj 1j F/EUU
management  (BPM) solutions, expectations. skilled, English-speaking workforce and intelligence (Al) and automation have
UpadM«Uplj & 7Ej $p«j EUG2) 21UnU2pual] j 7UIpUU=TpEGI] 6 f2/] 6F£ M/j o TTRIMQGUAIRWUBEGI] /270%,2«] ae j t «2/pj
better productivity, ease of use, Competition is intensifying globally too period also saw the emergence of call BPO  providers are increasingly
U2kUEL06UEIjtpb«jEO2jnt, tnl EdinBnd igbd) Befice providers, with centers as one of the most common leveraging Al, machine learning, and
individual processes throughout the M+60U2«j f /i1 /o2j p fj tet006t£62] +E]j forms of BPO, with India becoming a data analytics to enhance productivity
entire life cycle. With the advancement lower costs in India, China, and Malaysia. global hub for call centre services. and deliver value-added services. As
of emerging tech such as robotic Africa is also expected to show companies demand more strategic
process automation (RPA), the Internet _exponential growth.  © With 1.2 million full The early 2000s witnessed the maturity support, BPO is moving toward

IJEOUpPI7j-U %. j$/EVU=U$6] Uk LarfeHtgdaR 2 Afriddn kcountries are of BPO as an industry with more providing end-to-end solutions rather
and machine learning (ML), the BPO expected to witness 1.5 million new BPO diverse services beyond customer than handling isolated tasks.
modus operandi and expectations are jobs over the next six years, with South 7M,, /E jUpa6éM«UbljUptpr? jioAddtipmalyp | goncerns over data
changing constantly. The IT segment Africa, Kenya, and Egypt poised to human resources, and even legal security, quality control, and customer
has captured the largest share of the £2p2UE processes. The industry also became experience have led to stricter
global BPO market. 4 Thisis in large more specialized and segmented, with regulations and higher standards

* Business Process Outsourcing - Global | Market Forecast. (2024, April). Retrieved from https:/www.sttista.com/outlook/tmolit-ser- companies Oﬁermg niche  services across the II’]dUStI’y.

vices/business-process-outsourcing/worldwide E i U é /2 «j E J 7 , 2gUu Dj U b «M7E/U27 j »OoU 7j 7OUIE j

2 10 Key Business Process Outsourcing (BPO) Trends in 2024 - QBSS. (2024, March 04). Retrieved from hitpsw.quatrrobss.com/info-
raphics/10-key-business-pr - rcing-bpo-trends-in-2024

922;):;/”5 P:?,tr:);rz. (ezsoszg)?giss?nz‘;;sgfoiegsbopﬁégu:;isng Mgrket Update - September 2023 | Capstone Partners.tReved from 7_ Saif. (20_24)4 Exploring the History of Busines_s Process Outsourcing (BPO). IdeasUnlimitedOnline. Retrievechfhttps:/ideasunlimitedon-

https:/www.capstonepartners.com/insights/report-business-process-outsourcing-market-u  pdate line com/history-of-business-process-outsourcing-bpo

4 Technavio, Https:/www. technavio. c. (2024, June). Download PDF Sample Report - Business Process Outsourcing Market Angdis North

America, Europe, APAC, Middle East and Africa, South America - US, UK, Germany, China, India - Size and Forecast 2024-2028. Retrieved

from https:/www.technavio.com/talk-to-us&report=IRTNTR44588&type=sample&rfs=epd&src=report @

/|

5 Business Process Outsourcing Market To Reach $525.23Bn By 2030. (2024, November 12). Retrieved fromsittpww.grandviewre-
search.com/press-release/global-business-process-outsourcing-bpo-market

5 Thomas, D. (2024). Africa’s outsourcing boom: young talent fuels industry growth. African Business. Retrievém https:/african.busi-
ness/2024/07/trade-investment/africas-outsourcing-boom-young-talent-fuels-industry-growth
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Trends in Business Process Outsourcing
YUEOjEézji«eszj ij/ze 6MEU bi/ljbzijznf)b 6 i027jib((]i/ fobi]ObUiEU Mﬂdihgyvoicerecognition
pressure worldwide, the BPO sector is witnessing rapid innovation and growth.
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Al Integration: BPO
providers increasingly use

Al, analytics, and robotic
process automation (RPA)

E j2pO+pezj2iUalzpa
gather insights, and

improve customer

experience. These
technologies can scale

easily and reduce human

error. A recent industry

/2, JEjUp«7jEQLE|C¢
surveyed businesses report
investing in Al solutions
fOEQjAAaj 1jU/GT|,M
it “aggressively. 8

I £2/72a M/ UM kyber threats grow, BPOs
prioritize security which is crucial for managing
sensitive data. As per the Allianz Risk Barometer
cyber incidents such as ransomware attacks, data
preaches, and IT disruptions rank as the top global
risk in 2024. ° IBM reports that the average cost of
a data breach reached USD 4.45 million in 2023, a

15% increase over the last three years.  ° Hackers
are increasingly targeting IT and physical supply
aQt0p7 j6tMpeOUpPIjut77jalE£2/9fEEFRT7 jip«jUp«l
new ways to extort money from businesses, large
jarid Emajl. 36% of surveyed companies rank cyber
risk as their top concern (5% points ahead of the
720 p«jE ,j/07i.jtp« j1 /JEO2jU/7EJEQ U2 jtu/ 771060
ddripauhy sizes, i.e. large companies (>USD 500
million annual revenue), mid-sized (USD 100-500
million), and smaller (<USD 100 million).

& IT Industry Outlook 2024. (2024, November 14). Rietved from https:/connect.comptia.org/content/rese  arch/it-industry-trends-analysis
¢ Allianz Risk Barometer 2024 - Cyber incidents | Alanz Commercial. (2024, November 14). Retrieved fno https:/commercial.alli-
anz.com/news-and-insights/expert-risk-articles/alli  anz-risk-barometer-2024-cyber-incidents.html

10 Cost of a data breach 2024 | IBM. (2024, November4). Retrieved from https:/www.ibm.com/reports/data -breach
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Enhanced by machine

technology improves customer
interactions and operational
costs. Intelligent voice
recognition technologies can
understand nuanced
commands, decipher accents,
and analyze communication
styles of different individuals.
Al-powered conversational
technology is also widely
expected to herald a major
shift in the BPO sector by

70ip0UrtpEGIj/2«MaUp

need for traditional call
centers. The global voice
recognition technology
market, currently valued at
USD 14.95 billion, is predicted
to reach USD 42 billion by
2029.%

Cloud-Based
Solutions: Cloud

technology enables
BPOs to store data,
reduce expenses, and
scale operations
2]UaU2pEOGI j20U
obviates the need for

companies to invest in
physical infrastructure,
expertise and
maintenance, and
allows them to scale
operations effortlessly
as per need. Gartner
predicts that cloud will
become a “business
necessity” by 2028,
with spending
forecasts of USD 679
billion in 2024 and
projected to exceed
USD 1 trillion in 2027. *2

Blendshoring: A mix
of onshore, nearshore,
and offshore resources
helps balance cost
and talent quality.
Blendshoring differs
from traditional
outsourcing practices
by combining multiple
outsourcing models
(offshore, nearshore,
and onshore) to create
a more diverse and
resilient business
model. Organizations
can reduce expenses
on offshore centers,
align cultures with
nearshore partners
and customers, and
retain critical expertise
onshore.

Five Different Types of

Front-Office
BPO

Back-Office
BPO

f—

A term that
refers to services

Back-office
outsourcing of

Offshore

Nearshore

Onshore /[
Domestic

BPO

Outsourcing

The act or
contracting

As the name

business processes
involves sarvices
that do not involve
the customer.

provided directly to
customars, such as
customer service,
tech suppaort, sales
and marketing.

services from
vendors located in
countries which are

closer to you.

suggests, domestic
outsourcing is the
act of receiving
services and
outsourcing within
the bordersof a
particular country.

1 Voice Recognition Market Size | Mordor Intelligence (2024, November 14). Retrieved from https:/www.nordorintelligence.com/industry-re-
ports/voice-recognition-market
2 Gartner Says Cloud Will Become a Business Necessitypy 2028. (2024, November 14). Retrieved from httgeww.gartner.com/en/news-
room/press-releases/2023-11-29-gartner-says-cloud-w ill-become-a-business-necessity-by-2028
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; ranks Pakistan as the second largest upward trajectory — clocking an
What BPO means fOf PakIStan supplier of digital labor services. impressive USD 286.395 million in the
Pakistan’s BPO market is projected to reach USD 0.8 5 billion in 2024. These latter include clerical and data U/7Eju pEOj 1jU7at6j121/j A%AAQA
Revenue is expected to show an annual growth rate ( CAGR 2024-2029) of entry services, creative and growth of 33.84% compared to the
6.23%, resulting in a market volume of USD 1.15 bil lion by 2029. 3 multimedia  services, professional same period last month. % Computer
services, sales and marketing support services surged by 44.14% and software
services, software development and consultancy services by 47.38%. Call
technology services and writing and centres service exports increased by
translation services. 33.61% during the month, from USD

15.993 million to USD 21.367 million.
Growth is particularly impressive in

the technology sector. Though Beyond IT too, there exists an immense
7,2a0U08j pMU£2/7j /2] b Ej t eopfibdiniy to joffer offshore services.
the export of IT and Telecom services For example, Pakistan’s footprint in
can serve as a good proxy and show “other business services” — which
the momentum is picking up. includes research and development,
Pakistan’s overall IT sector export management consulting, accounting,
proceeds have been on a steep and advertising.

What is the difference between Business
Process Outsourcing (BPO) and KPO?

BPO services in Pakistan include With an English-speaking workforce of

EO 72j,/ eU«2«j £1j « 427EU=apad/00F jor more within a pool of 132

as well as foreign (including joint million aged below 29 years, Pakistan can

venture operations). The majority of look at investing in upskilling or ‘new

atiU7E+p U] U/G7] £/2] 70406 68kKiling eTlpast 0.1% of the workforce. This BPO = KPO

(approximately 5-25 seats/ can create a generation competent in _ 'G' . .

employees) and focus only BPO key emerging technologies that will Qutsourcing non-core, & Outsourcing highly

services. Of the large players, few inevitably be incorporated into the global support, or pa skilled work requiring

are pure BPO ooperators, and the \{alue chalins.~A shift of focus to upskill administrative tasks 0 L e advanced skills

[27TEjF/2),/U0F/UG61j6F/12)U Y| Endidguip) tBeOvyorkforce will enable the

a BPO vertical. Most of the existing IT/BPO industry to thrive in the coming :

players operate in the middle years. » Customer Support » Data Science

segment of the value pyramid. As » Recruitment » Financial Consulting

per the government's recent BPO Pakistan’'s BPO industry has achieved « Back-Office Services » Legal Process Outsourcing

strategy (discussed in the following considerable growth in recent years.

section), the objective over the next Kearney’s 2023 Global Services Location

Ue2j12t/7j07jE ji/ fjp Ej p dhfex@epotts that Pakistan has emerged

segment, but also the knowledge t7j] EO2j U 7Ej UptpeUt66lj tEE/foEUe?j

process outsourcing (KPO) destination for IT outsourcing. % The

72{u2pEjUpjED2jp2kE|jU%2jl21 Inernational Labor Organization (ILO)
3 Business Process Outsourcing - Pakistan | Market Foecast. (2024, April). Retrieved from https:/www.datista.com/outlook/tmo/it-ser- ® yyEiR+8+USEi—-aA.,*aNb,i a|N,ir+yadiL.DD.WNi!|WLiN«i, |~.0 ,bi 2yW|ei ¢|.N"i]*D2%i+8+0Ei—|Wiei03i-
vices/business-process-outsourcing/pakistan Yeey,?KKY|WIisEyaA.,caN+W A*EUWLEYyAK+8+UKOpK++KyaA., +aN,X a|N,X+y0aXL.DD.WNX!|WLX.*X, |-.0

14 Business Process Outsourcing (2023-2027) - Trade Delopment Authority of Pakistan (TDAP). (2022, Augat 18). Retrieved from
https:/tdap.gov.pk/business-process-outsourcing
15 Danial, S. (2024). Building a technological futureDAWN. Retrieved from https:/www.dawn.com/news/187 1619
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Pakistan’s BPO strategy

The Business Process Outsourcing Sector Strategy for Pakistan (2023-2027),
developed by Pakistan’s Ministry of Commerce and the Trade Development
Authority, outlines a roadmap to position Pakistan globally as a competitive
BPO services provider. 1" Key highlights of this report include the following:

t1/i2Ej o E2pEUL0O] +p«j GRaKiE&n'y
BPO sector has seen a steady increase,
especially in IT-enabled services (ITES). With

a CAGR of around 14%, IT and BPO exports
reached USD 2 billion in 2021, with
projections to hit USD 5 billion by 2023. The
sector employs over 300,000 people, with
exports mainly to the U.S., UAE, and UK.

Challenges: Despite growth, the sector faces
challenges in skilled workforce availability,
regulatory barriers, limited infrastructure,
and a gender gap, with only 15% female
representation in IT roles. Additionally, data
protection, internet accessibility, and
inconsistent tax frameworks create hurdles
for scaling BPO operations.

%t62pEj e 6 th«j 0,2EUEUe?j
Edge: Pakistan has a young,
affordable,  English-speaking
workforce, with over 25,000 IT
graduates annually. The sector
£2p2UET7] 1/ 4]
operational costs compared to
regional competitors, with up
to 60% lower costs than the

6 f2/]

a®OU6U,,0p27j0pj7,2a0U0rj72/e0n27 |

Freelancers and IT

12770 p167) t««j 70ipUURtpE]

capacity, with freelancers alone
contributing around USD 1
billion annually.

17 Business Process Outsourcing (2023-2027) - Trade Development Authority of Pakistan (TDAP)0g2, August

18 Retrieved from https:/tdap.gov.pk/business-process-outsourcing
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grow
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TE/tE210rj 82& (i2p«tEThp7 FMEM/2j a/ i2aEWith 7 jfocus on

report recommends tax reforms,
talent  development  programs,
public-private  collaboration, and
marketing to enhance international
visibility. Investments in high-quality
infrastructure, HR improvements for
retention, and creating enabling
policies for remote and hybrid work
models are also suggested to
advance Pakistan’s BPO standing.

higher-end BPO services, Al integration,

and knowledge process outsourcing

(KPO), Pakistan aims to diversify its BPO

offerings, build resilience, and appeal to

global investors. The strategy aims to

improve Pakistan's rank in global

service location indexes and establish it

as a preferred BPO hub in Asia by
62e2/tiUpijUE7)ja 7TEj£2p2UE7] th«jé
trainable workforce.

These targeted interventions and strategic focus areas are expected to drive
i/ fEOQjtp«j7TM7EtUpt£06U0EIjUpjutiU7E+pI7j nej72aE /j e2/jEDQ2jp?2
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Future Outlook of the BPO Sector

In Pakistan's BPO, the core of the
business primarily revolves around
customer service, traditionally
managed through call centers
handling inbound customer inquiries.

Agents provide services via phone

diss tracks to companies like Toyota
experimenting with highly interactive

chat bots capable of human-like
responses  without any  human
intervention. It might be some
consolation that while Al tools are

0t667 jEMEj$j70ip0UrntpEj, bEddniifg hidededcessible, mastering
EOQ20/jM72j/2.MU0/27j70ip0UatpEj2k,2/EU72however, gearing them up to face the

industry has now shifted towards
non-voice communication channels,
such as chat and email. These
non-voice services are increasingly
prevalent. Besides customer service,
there are substantial operations in

and understanding of the right
commands to unlock their full
potential. However, Al can still prove a

very serious threat to certain

individuals and their jobs. 8

£taij 1Uwn2j 72/e0n27 j UprdM«Upij «tET]

analytics, marketing analytics, HR, and

Despite the boom in Al industry

Uptpr2 jYOUG62j aM7E (i2/j 72/e®akidfal’ « high-value segments are

call centers still dominate, other
segments like non-voice support and
£foij 1Ur2j IMpeEU p7j 1/2j
steadily and gaining prominence.

As Al technology rapidly advances, its
applications have become both
innovative and  surprising, from
teenagers using Al to generate witty

8™ 3aY,@ikEiR+0+0SEIE.DDiaNi Ni| ~WDs«

emerging, with companies exporting
digital tech to the country for industries

[ like(i igas, and healthcare. Freelancing
is booming, ranking Pakistan in the top
three globally.

With  the changing need from
transactional to business outcomes and
problem-solving, an agent’s required

.

.WNiA.DDi—-aA.,*aNb,i —ti.N ¢, «[3Fi—|Wleid3i-aA. caNi«W a3Ei™ -«

day.com.pk/2024/07/01/will-an-ai-revolution-kill-pa  kistans-bpo-industry

skill set would be expected to be in-depth understanding is
multidimensional. While the bottom of empowering BPO companies to not
the pyramid would be relocated to only react to current customer needs
automated processes such as RPA and but also anticipate future demands
Al, most of the human resources and with great precision.

workforce will have to move up the
ladder to offer increasingly complex
services. Developing countries like
Pakistan have an abundance of labour;

In terms of future positioning, the
industry envisions a presence in
the following domains:

new demands would be key. Hij 27, i2jf2£j72/e0n27

%§jje1170 /2ji2«Unt06jt«el7 /1%a p7M6
Recerltly de}ta} analytics has eme[ged as_ Hjit2« Oct6j/2721/a0
$j7UIpUUCtpEj,0112/jUPJEO2] aehPnxMBE/§/+EQU p7j ljtjo G,62kjptE
providing invaluable insights into %jijtO6UET/I

patterns of customer behavior and Hijo/ i20Ejlitpti2u2pE] j j
prevailing market trends. By analyzing %ijA%ja p7E/MeEU b

vast amounts of data, these Hijt /2jo 0,062kjUptpeUt06j72/eUn27
sophisticated tools can identify hidden %ji bU«2pEU+6jE/+p7a/U,EQ pj-2 i
patterns, correlations, and other insights jjiji,7la ® 6 i0U7TE7.

that were previously inaccessible. This

sejo U,3p027jotpjE2jE/ $«61jo6t77002«]0OpE jEO2jI 66 fOpijotE2]

BPO Solutions Converge Digital Solutions, Folio3, Hexalyze Consulting

Providers "2/e0wr27 j-1U=(072 jF£7E] GUMpU=otEQ p7j ae j 7:
BPO, BPOXperts, Cenit Inc, Express Solutions,
Global BPO, Knowledge BPO, Tangent Technologies

eCommerce and

Marketing Mint Labs Ideas Unlimited

«1Uo2j ME G1EU pj2/e0r27 jGO6 fU7O|jjt£7 jtUa/ ¢
Matech Consulting & Outsourcing, Systems Limited,

Kaispe, Jaffer Business Systems, Abacus, Innokat,

Aimstech, Virtuous BPO, Decibel HRMS,

Technology & IT
Integration

Hybrid Solutions Outsource Tel, Ovex Technologies, Softoo,

Virtual Force, TenX

General BPO theBPO, Sybrid, TecniForge, Ibex, TallyMarks Consulting
Providers (TMC), Work Generations, HRWays

L m iWLi)eey,2KKy|WieEyaA. caNeW
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CONVERGE

Digital Solutions

Edusuite

Converge Digital Solutions is a
forward-thinking BPO company
focused on streamlining operations
and optimizing productivity through
advanced technological solutions.
Serving a diverse client base, Converge
offers tailored services that address the
complexites of modern business,
enabling organizations to reduce costs
and enhance performance. By
integrating skilled professionals and
cutting-edge technology, the
company provides a range of services
that encompass voice-over-IP (VolP)
solutions, predictive dialers, web
development, SEO, and IT
maintenance, positioning itself as a
reliable partner in the competitive
outsourcing industry.

The company has gained recognition

in the BPO sector for its dedication to

operational excellence and customer

service. Its accolades include awards
for innovation in VolP and IT solutions,
as well as acknowledgments in web
development and SEO optimization.

These awards underscore Converge's
commitment to staying at the

forefront of BPO innovation,
continually adapting to meet the

evolving needs of its clients. As an
industry player, Converge has built a
strong reputation for its ability to

deliver affordable, dependable, and
high-quality ~ services that drive
measurable results for its clients.

Converge’'s services encompass a
wide array of specialized solutions,
with a focus on VoIP offerings that
include termination, reseller, and call
shop options. Predictive dialers,
essential for modern call centers, are
another key offering, providing clients
fOEDQ] U2kUE£62 ) 7utdt£62?]
managing outbound calling efforts.
For clients needing a strong digital
presence, Converge's web
development and SEO services offer
customized website solutions
alongside search engine optimization
and search engine  marketing
strategies. The company also provides
domain registration and hosting,
enabling businesses to manage their

online infrastructure under one
comprehensive platform.
Software  development and IT

maintenance are also central to
Converge's portfolio. The software
development team focuses on crafting
customized applications that align
fUEOj ©6U02pE70j 7,2a0Unqj
needs, while IT maintenance services
ensure smooth and continuous
system operations. This suite of IT
solutions includes network support,
software support, and computer
maintenance services, ensuring that
technical disruptions are minimized
and productivity remains high. Each
service is designed to be adaptable,
catering to companies of varying sizes
and industry requirements.

E 67) 11/j
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Folio3

Folio3 stands out in the BPO

offers a comprehensive suite of services,
development, enterprise solutions, and cloud-based

Their client-centric approach
emphasizes a deep understanding of
individual business needs, enabling
Folio3 to create customized solutions
that directly address operational
challenges. With capabilities spanning
industries such as healthcare, retail,
agriculture, and e-commerce, Folio3
helps organizations streamline

f /710 f7jfp«j62e2/ti2jE2udp 6

sustainable growth.

A recognized leader in digital solutions,
Folio3 has earned accolades for its
innovative approach and commitment

to client success. In 2024, Folio3 was
awarded the NetSuite Spotlight Award
for outstanding performance in the
apparel, footwear, accessories, and
education sectors, showcasing its
prowess in enterprise resource

industry as a provider
technology-driven solutions aimed at enhancing busi
./ 0 EOplj2iUa02pel jg2a (p0ve«jl /jOE7j2k,2/EQ72jta/ 77juMG6EU, 62j«

including
data management.

planning (ERP) and

of sophisticated,
ness operations and

mobile application

cloud-based

services. Folio3 is also an established

partner for major brands, from Fortune
Valley
industry

500 companies to Silicon
startups, and works with

leaders like Colgate and Barnes &

Noble.  These
bolstered by Folio3's
expertise in NetSuite. Microsoft

WM s,

partnerships
recognized

are

W
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Dynamics, and other ERP solutions,
12020E0pPIjEO2j0 U,1pl17j«2aPu+mi nir

quality and
transformation.

impactful digital

With over 700 employees and 17 years
of industry experience, Folio3 has
completed over 5,000 projects for more

than 1,000 clients globally. Their
services extend across  software
development, ERP integration, and
cloud management, providing a

seamless transition for businesses into
the digital sphere. Folio3's solutions
cater to the demands of a competitive

UF/i2E j fO2/2j
responsiveness are key to addressing
diverse business challenges. The
company's extensive experience in
handling complex projects enables it

to serve clients ranging from large

enterprises to small startups,
contributing to its reputation as a

valuable technology partner across
varied sectors.

Folio3's core services cover a broad
array of digital needs, from mobile app
development to  Al-driven  data
analysis, with solutions designed to
adapt to rapidly changing technology
landscapes. Their Microsoft Dynamics
365 services, for instance, are tailored to
enhance productivity and operational

2jUaU2pelji /j2pE2/,/0727 j/2i%. SimplyThick

whether they operate on-premises or

U2kU£060EI

in the cloud. Additionally, Folio3's
NetSuite implementation and
integration services offer scalable ERP
solutions that address the unique
needs of businesses across sectors,
delivering actionable insights and
JEOQUOv2«jf /10 f7] EQOLEj 7TE/2+1060p2j

operations.

AWD.Wgi . i ai e ||].T0i >WOEi te|i -W|Ai
involves complex calculations involving
"W-o [NL Nei YIW> Uei UW,s. N"@i
y|Wiedd.D.e3@i +a2 ,@i aN i ! |aDi
compliance. Folio3 was not only able to
translate all these requirements into a
custom NetSuite application, they did it
in record time!

- Shahrooz Shams, Implementation
Manager SaaS Solutions

7

BioPak was an early adopter of
NetSuite in Australia. We use
| NetSuite's ERP, Client Relationship
Management (CRM), and eCommerce
platforms, and after initially struggling
C“Wi iNi -~ DWyL Nei ya|+N |, @i - i
engaged Folio3 in early 2016.

- Gary Smith, CEO BioPak
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| | have nothing but good things to say
about Folio3. They are very responsive,
thorough, and proactive, and the
output is always what | ask for. | highly
| recommend them.

- Tom Bushhold, Director IT

Hexalyze Consulting Services

Hexalyze Consulting Services, founded technology leaders such as Microsoft,
in 2014, offers a range of BPO and tech Odoo, IceWarp, and Huawei Cloud,
integration services tailored to the Hexalyze integrates advanced
needs of diverse industries, including technologies into their solutions.

/12E+06 j Uptpezj O2106EOrtThese cdllakgrations allow Hexalyze to
manufacturing. With a global footprint enhance its BPM and ERP offerings,
across UAE, Saudi Arabia, Australia, and ensuring they align with industry

Pakistan, Hexalyze assists organizations TEtp«F/«7j £O062) u22EOQ0pIij 7,200
in streamlining operations through client needs. The company has
S - ——
@ help/Zneed
MOU Signigg Ceremon

2N Ave
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solutions.  Their received recognition within the BPO

technology-driven
primary services include business industry for these transformative
process management (BPM), ERP, 7 6MEU p7 j /202cEU0pij UE7] 7Mano

business intelligence (Bl), and digital
marketing. Hexalyze’'s commitment to
innovation is evident in its data-driven
approaches, enabling clients to management. Hexalyze’'s focus on
transition from outdated methods to collaboration with established tech
2]UoU2pE j70163£62j«UIUET0],/gmh®7stfengthens its position as a
reliable service provider in tech-led
business transformation. In terms of

empowering businesses to achieve
7E/2:060p2«j f /10 f7 j
data insights, and optimized resource

Ou,/ e?2«j

Through strategic partnerships with

@
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f /iU 7 j U«2pEUITIUpPI]
% eliminating bottlenecks. Their ERP
solutions enable organizations to
unify core functions, maximizing

comprehensive view of performance
metrics.

Additionally, Hexalyze offers mobile
app development for clients looking to
expand their digital reach, along with
' robust portals and collaboration tools
. to foster seamless teamwork. The
inclusion of robotics process
automation (RPA) further highlights
Hexalyze’s commitment to optimizing

e 3]

impact, Hexalyze Consulting has served
over 300 clients and achieved a 10% productivity by automating repetitive
annual growth rate in its clientele, tasks allowing employees to focus on
70 fof7UpPIjUE7j2k,fp«Uplj Ubu%mlﬁlﬁb%&k.
the BPO sector. The company’s
dedication to both client satisfaction , ’

Thanks to the SharePoint
implementation by Hexalyze

th«j2i,6 122j/2E2pEQ pjUO7j/202al
low 5% staff turnover rate over the past

Consulting Services, our team has
2y |. NU i,."N.TogaNe<i.Ly]|

four years, fostering continuity and
in collaboration and communication.

expertise across projects.
The platform is user-friendly.
- Abd al-Uzza, Project Manager

By leveraging both process automation
and in-depth data analysis, Hexalyze
supports organizations in  making
informed, data-driven decisions and

Tph«j

2/+EQ pt6j2iUa02paljtp«j,/ eO«Opijti

W- L Ne,i

adapting to ever-evolving business
demands. Their combination  of
analytics and automation helps clients
reduce redundancy, boost operational
2iUu02pn|j Iph«j «/Uer
growth.

7

The ERP implementation by Hexalyze
Consulting Services has been a
game-changer for our business. We
now have a single platform for

T™M7

Hexalyze's service portfolio covers

essential areas for business managing all our operations, which
advancement. Their business has improved our decision-making
intelligence  (BI)  solutions  help and boosted our bottom line.

companies transform data into Xi)L imal{@iN«iiaNa" |

actionable insights, while their BPM
tools provide a clear view of

-lU U772
-1Ue072j +j e0O/EM$6) $7707E !
offers comprehensive BPO solutions h
tailored for individuals and
organizations seeking to streamline

their daily operations. Founded to help

clients achieve a better work-life
£160tpr2z j-10Un072j2pt£627j21U04
delegation through a user-friendly

online platform. Their services span

scheduling, travel planning, social -lUe07217j,61El /uj 112/7j$j02k0£62
media management, research, and management model, where each
general virtual assistance, all accessible task is valued based on time

EO/ MiOj U2k0£62 j n/2«UEQEF Tequjrengepls7 fypically up to 30
-1Ue072) ,/0 JOEOvV27] 72acM/0iRUeS pergeepit. This model allows
seamless communication by offering users to assign a range of tasks, from
features such as secure password brief inquiries to more time-intensive
sharing, priority handling, and progress projects, with the option to adjust
tracking, allowing clients to monitor preferences for recurring activities or

task status and completion with ease. prioritized handling. Through
integration with secure tools like

Renowned for its service quality, J¥7ERt77 j -1UaUT72] 2p7TM/27] 72p 7!
-1Ue072j6+7j21/p2«j, 70EUez2jinforpatipaj is handled  safely,

from a diverse client base worldwide, addressing common concerns in

including industry leaders and busy remote assistance. Task progress can

012770 pt67 jo0iI09,/ U62jao (Pepkrapked, mandjing transparency

as CareerNexus and of TriNet, and allowing clients to stay updated

o dizp«j -10a072) 1 /j OUE7] 21U enjthg statys of their requests.

attention to detail, and responsiveness.

In addition to standard services,

Testimonials emphasize the addion ) )
company’s ability to manage complex -lueU72) 7M,, JE7] f«efpr?«j EY
tasks  while  maintaining  high management features. Their

TEtp«t/«7 jfOEOju6U2pET7jp E DEeWind) atdskz| aptomation  and

reliability and the consistency with priority task handling = streamline
which it exceeds expectations. repetitive  tasks, ~ while  secure
-1Ue07217) /12, METEU pj 1 /] 2p@agsward psharing and reporting

enhance the security and clarity of
task delegation. These services are
particularly ~ valuable for clients
needing regular administrative

productivity and easing workload has
made it a trusted partner for those
looking to delegate day-to-day
responsibilities.
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support, such as appointment
scheduling, travel planning, and data

UtptizazpE j -10a07217) /tpizj 1] Ir’%"':wc Y
offerings is designed to MUA & b,
accommodate both personal and @ !
professional needs, making it a ,“" /: ;‘*'H‘—D
versatile choice for those seeking 7 © f

2IUnUZbEjeU/EM;tOJ;t??U?EibEJ?foMEU’ p A Y 4
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Fast Communications

Fast Communications is a global BPO
provider specializing in call center and
£tai9 1Un2j 7M,, /Ej 72/e08027j ta/ 77j tj

*Th., i |yl ., Ne,i laNea,-.0i -aD vaRdtyof imdustries, including telecom,
[2E+U06 jE/fe?6 jtp«jUptpaUtoj72/eUn27 |1 @enter operations, and advanced VolP

quality is brilliant. | love the peace-of-mind
from knowing that | can send a task to a
virtual assistant when | am short on time.

- Sridhar Dhanapalan, Co-Founder at
CareerNexus, Melbourne, Australia

79

Nii)a- id Ni| abD3i.Ly]| ,,
good value. The tasks are completed to a
high standard, and very often they seem to
go above and beyond. Tasks are completed
pretty quickly, and there’s always a very full
response showing what they've done.

- Tom Kerswill, Managing Director at Dune
Root Ltd, Manchester, United Kingdom

i-.*)itdifbredE i Neustdmer

7

They are very reliable
consistently good quality of work. In terms of

~aDe @i3Wei>e,ciGaNbei 0 a«il*linith Ei costonfer@ i
*Ti., i« ali!W|iaDDis) i"| a+i-W |dkpamenctW lih both

making my life easier!

- Jock Breitwieser, Director Corporate
Communications at TriNet, San Jose, CA,
United States of America

and deliver

company offers a suite of services aimed
at optimizing customer engagement
th«j ,2/tEU pt6j2iUal2pual j7Maljt7jeU«? |
and web conferencing, digital media
marketing, VolP solutions, and
round-the-clock technical support for
hardware and software. Through its
dedicated call center solutions and
support, Fast
Communications enables businesses to
focus on core functions while ensuring
that their customer service needs are
expertly managed.

The company has earned industry
recognition and accolades for its
contributions  to  customer  service

excellence. Fast Communications’ ability

E j«260e2/jOUIO9.MF6UEI j2iUaU2pEj7 6MEU

has been acknowledged by clients
across sectors who rely on their expertise
to maintain seamless communication
With  extensive
in-house and
outsourced call center management,
the company’s commitment to quality is
/202aE2«j Upj UE7j = 0,/202p70e?j
training programs and a strong focus on
meeting client expectations.

0s§j

Fast Communications sets itself apart

by offering a wide array of
communication services that cater to
the dynamic needs of modern
businesses. These include video and
audio conferencing solutions, contact

services that leverage the latest
E2alp 6 IIj 1 /] 2]UaU2pE]j
management. The company also

supports digital media marketing and

Go fUTOjjtET

G6 fU70j jt£7) 7,220%+60v27] OUpj |
development of digital solutions and
software  products, catering to

startups and established businesses

across the Middle East. Working in

,f/Ep2/700,j fUEDOj] G6 fU70j U2pEM]
the largest venture builder in the
/210 pj Go6 fU7Oj jt£7]
end-to-end product development
services, transforming initial concepts
into market-ready products. The
confph®O loffers a  comprehensive
suite of services, including digital
product development technology

] eU«2?7j

./ eU«27j2kE2p70e2j£+079 1Un JcBMultmé atd strategic technology

helplng clients manage everything
from data processing to customer
OUp.M0/027 jFt7E]
OUpl/t7E/MBEM/2]

footing make it a reliable partner for
organizations seeking scalable support.

Among its key offerings, the company
provides secure, round-the-clock
technical support and Voice over IP

iuMpUetEU
th«j 7E/ pij dlgloB\?éR/“&leg&i development, and

solutions designed to meet the
diverse needs of clients. With a

SUliddi* K Yffddch  spanning

«26Ue?/l jG6 fU70jjt£7]026,7jr60:
streamline their technology journeys,
1ta06UE+EUDpIj2iUaU2pEj,/ i2aEj2k2
from concept to launch.

The company’s innovative work with

7I7E207) = pUIM/2«j fOEOQ] 1«ed@Pd9l/ Uo62j no0U2pE7] 60i2j +/7f0
voice broadcasting and interactive OlaDoc.  and ServiceMarket has

voice response (IVR) functionalities, it/p2/2«jton 6t«27 j£7jG6 fUTOjjTE
@ioying  seamless  integration  for consistently  delivers  impactful

inbound and outbound  customer 7 6MEU p7] EOLEj] «/Ue2j 70ipU
service. Additionally, Fast business results.

Communications provides customized

HR recruitment and training programs,

ensuring that every customer-facing
representative is well-equipped to
handle client needs effectively. This
focus on continuous staff development

enables the company to maintain a
high standard of service.

These partnerships underscore the

a (,tplO7j,/ UaU2paljUpj«2e26
scalable, robust digital products and

its commitment to maintaining the

highest standards in  software
development and project
management. Each successful

,Opi
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BR /gowlshproducistudio!
wwaw. glowfishproductstudio.com

,/ 120Ej  /20pl /a27] G6 fU70]
standing as a preferred partner for
tech-driven ventures across the Middle

East.

G6 fU70jjt£71j,/00t/1j 112/0pi7j0padM«?j

custom digital product development,

venture building services, and
technology  consulting. Its  digital
product development  capabilities

encompass the full lifecycle of software |
creation, from initial ideation and |
7Eti20 6«2/j+60ipu2pEjE jUpt4j
launch. In addition, the company
provides  venture-building  support,
helping startups gain a competitive |
edge through strategic technology
investments and partnerships.

Go6 fU70j jT£7] £67 | 112/7]j E200
consulting services that assist clients
in navigating the complexities of digital

transformation, enabling organizations |
to optimize operations and improve |

CUSBITED |
well-crafted digital strategies.

O )

experiences through

144

E i)a- i-W|A i-.+)iBDW-T,)ilaad,itw]i
over 5 years, which is a testament to the

quality and intricacy of their work. They

have been a true partner to our |
c?mpgn%ggving been with us from our |

earffe as a small startup to now, |

a multi-city company with millions in |

annual sales. Their services have

covered broad areas such as strategy

and architecture, and also day-to-day

product development and design. | |

would highly recommend the team at

L7 Yiaada,i'W[iaN3iGWLyaN3iDWWA.N"i
for technical support and expertise. |

-Bana Shomali, Founder, Service

market

Q HiredSupport
Hired Support

HiredSupport is a BPO provider
offering a suite of customer support
services that enable businesses to
streamline operations and enhance
customer satisfaction. Specializing in
live chat, email, phone support, and
£3oi9 1Ur2] IMpeEU p7 j OU/2.
also provides specialized services like
data processing, eCommerce support,
and technical assistance. Serving over
100 clients globally, HiredSupport’s
24/7 support solutions cater to a wide
range of industries, ensuring
busine§sesi can focus on. their core Cim
teEUeUEU27j fOUOG?j £2p2UELL

companies worldwide, thanks to its
act in BPO and customer support
des. Ackhbwiledged for expertise

profes_sional cu_stomer . engagement. in areas such as data processing and
By ftailoring their solutions to meet virtual_assistance, the company has
7,2aUUnoj 2/tEU ptdj Racsivbd) ' .

’ ’ eceived! awards for excellence in

HiredSupport supports companies in

N N T . S several outsourcing sectors. Their
FoOUzeUplj I/21E2/] 2'Unuzbnédala%fp«lsolutions have proven
improved customer service metrics. instrumental in reducing response

ired h ined ind times and elevating  customer
HiredSupport has — gained industry satisfaction, with noted improvements
recognition as one of the top three Obj ~%j th«j
customer service outsourcing across various industries. These
accolades underscore HiredSupport's
commitment to providing

high-quality, reliable support solutions
for businesses of all sizes.

With  a data-driven  approach,
HiredSupport demonstrates tangible
results in operational performance.
Their support solutions are designed
to boost customer satisfaction by
37%, cut response times by 41%, and
reduce operational costs by 54%.

2/+EQ pt6j 210alz2pe
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21% increase in annual subscriptions
and a 36% rise in customer lifetime

value, contributing to long-term
revenue  growth. These  metrics
highlight the effectiveness of

HiredSupport's services in improving
client operations and enhancing the
customer experience. The company's
adaptability and scalability allow clients
to expand or scale down support
72/e0027jt7jp22«2« j,/ eO«Upljt
solution that adjusts to business
demands.

HiredSupport's core services include

business process outsourcing,
customer support across multiple
channels, and specialized offerings
such as data annotation, content
moderation, virtual assistance, and
telemarketing.

Their live chat and email support

ensure quick response times, while
phone support and technical assistance
handle complex customer inquiries.
eCommerce support caters to growing
online businesses, helping with tasks

processing. For
businesses,
medical billing and claims processing
services. Each service is crafted to
«20U0e?/j
operational load, and contribute to
positive customer experiences.

healthcare
HiredSupport  offers

2lUaU02pE] 7M,,

7

. Our partner is taking care of it on a
I HigkY dr&édsional level.
-Bana Shomali, Founder, Service

IE j

market

They provide exceptional coverage
anytime we need them.
-Owner, Online Cycling Gear

like order management and claims

7

What | found most unique was their
ya,, . WNieWi| aDD3i>e ei
-Operations Manager, VPN & Proxy
Provider

Wi - |E
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Mint

—LABS —

tUpPEjjTE7
Mint Labs in Amazon marketing and
eCommerce account management.
Serving private label brands and
manufacturers, Mint Labs focuses on
optimizing  product  visibility  and
maximizing return on investment (ROI)

for its clients on the Amazon
marketplace.

With expertise in Amazon FBA business
strategies, Mint Labs provides
end-to-end  solutions that include
product listing optimization, content

development, and pay-per-click
(PPC) campaign management, helping
clients increase their product reach and
drive conversions effectively. Over the
years, Mint Labs has generated more
than USD 2 million in revenue for its
clients by implementing data-driven
strategies and offering ongoing support
to improve their Amazon performance.

Mint Labs’ services encompass a range of

custom-designed media-rich content

that  showcases products  and
strengthens brand identity,
contributing to higher conversion rates.

Mint Labs also offers product feedback
and customer service consulting to
help brands maintain high seller

ratings and  positive  customer
relationships  on  Amazon. Their
Product Feedback  Management

services employ campaign strategies
to improve product reviews and
manage seller feedback, enhancing
overall brand reputation. Customer
Service  Consulting  focuses  on
identifying and addressing customer

service challenges, ultimately helping

businesses boost satisfaction and
foster loyalty =~ among  Amazon
customers.

The company’s services have garnered
industry recognition, positioning Mint

7 6MEU b7iE$06 /2 'E'"ZZE'7,ZE"@® L @, ted partner for
0 p7jEXUG /2«]E jU J ﬁcggraﬁsl

needs. These include Amazon Seller
Central Management, where Mint Labs
assists clients in listing and managing
EOQ20/j ,/ «MrE7] 21UcU2pEGI j
keyword optimizaton and content
development, the  agency  crafts
compelling product pages to increase
visibility in  search  results. PPC
Management leverages Amazon’s
Sponsored Product Ads, enabling clients
to promote their listings directly within
search results and product pages. For
brands aiming to enhance their visual
presence, Enhanced Brand Content and
Storefront Development provide

eCom ooking to expand
their presence on Amazon. Through a
systematic approach to account

ma}g@(;enmrpbqnd strategic keyword
harvesting, Mint Labs has achieved

70ip0UctpEjn60U2pEj] MEo 27 jOpo

higher visibility and improved seller
ratings. With a dedicated focus on
increasing exposure for its clients, Mint
Labs has won accolades in
eCommerce management and digital
marketing sectors, demonstrating its
capacity to drive substantial value for
businesses in a highly competitive
marketplace.
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established in 1992, is a BPO and IT
solutions  provider specializing in
customized software development and
enterprise automation. With a focus on
optimizing operations through tailored
solutions, OAS offers a range of services
to meet diverse business needs. The
company’s  expertise  extends to
creating business applications,
application integration, mobile app
development, and cloud services,
aimed at supporting, enhancing, and
automating client processes.

With over 28 years in the industry, OAS
is known for its work with sectors such
as shipping, logistics, and various other
business segments, assisting
companies to streamline operations
:I:p«jUU,/ e2j2iUn02puI

OAS has built a robust portfolio of
products, including the Climax Suite
and Gama Suite, designed to address
the unique demands of the shipping
and logistics industry. The Climax
Suite offers a suite of tools for logistics
management, from shipping to
transport solutions, while the Gama
Suite enables clients to access

real-time visibility into rates,
shipments, and document
management, providing

E/tp7,3/2pulj itp«j 210an02palj
shipping operations. Through these
products, OAS empowers clients to

manage their logistics seamlessly,
enhancing their operational reach

and accuracy in supply chain
management.

The company’s service offerings are
further supported by its partnerships
with prominent industry players,
including Sea-link, SGL, and Ocean
Network Express, underscoring its

Office Automation

credibility and client trust within the
sector. OAS also collaborates with
industry  leaders like Axis and
Momentum Logistics, reinforcing its
impact on businesses looking for
reliable BPO and IT support. The
company’s achievements have been
recognized  within  the  industry,
particularly in the areas of enterprise
automation and logistics technology s i
7 6MEU p7 jtiU/G0pIjOET]j/ 62]
partner for organizations requiring
comprehensive technology solutions.

Abdur Rehman
Bin Awf Traders

1=) www.officeautomationservices.com

OAS'’s technical expertise spans a wide
array of programming languages and
tools, from legacy systems such as
FoxPro and VB6 to modern frameworks
like C#, .NET Core, and Angular. The
team’s capability to integrate both
traditional and modern technology
enables them to deliver seamless
solutions across web, desktop, and
mobile platforms. This adaptability is L i o
/2020E2«j Opj EO2j o ,fpl17] +0BWEE)FjEO £30),/272pn2jip«j IUB27
offer customized solutions to Karachi, Pakistan, and Texas, United
States, OAS continues to expand its
services and client base. Serving over
1,000 clients globally, the company is
dedicated to delivering solutions that
align with its clients' objectives while
2pOtpalpij 2jUa02palj
automation.

businesses, helping them to
modernize legacy systems or adopt
cloud-based platforms that
streamline  their processes and
support long-term growth.

EOQ/ MIi

=)



Business Process Outsourcing

Outsource Tel

Outsource Tel is a global leader in BPO,
offering a wide range of solutions to
streamline operations for businesses
across diverse sectors. Outsource Tel
leverages over a decade of expertise to
support organizations in optimizing
costs and enhancing productivity
through specialized outsourcing
services. With a workforce of over 500
skilled professionals, the company
serves clients in IT,
telecommunications,  transportation,
and other sectors, focusing on both

i/ PE9 1UB2jaM7E UZ/ijl'ﬂzusz?"ﬁ’gri?; that
£40i9 1Ua2j7M,, /EjIMpaEQ p7 (+EUTI

The company’s suite of services
includes Software as a Service (SaaS)
Business Management, Contact Center
as a Service (CCaaS), dispatch and
order management, as well as offshore
talent  solutions. SaaS  Business
Management is a comprehensive
service aimed at managing clients’

SaaS applications, covering
infrastructure  support and  user
experience optimization. CCaaS

solutions integrate voice, email, chat,
and social media channels, allowing
clients to maintain cohesive customer

support across multiple platforms.
Utilizing real-time analytics, these
services enhance customer

engagement, enable client satisfaction
tracking, and support client feedback
loops, all crucial for business retention
and growth.

Outsource Tel also offers order and

dispatch management services
tailored for sectors like logistics and
food delivery. Order management
services streamline the entire order
lifecycle by automating processes and
providing real-time tracking, which

integrates directly with clients’ existing

systems. The dispatch management
solutions, on the other hand, address
logistical challenges through
advanced routing and predictive

tpf6lEUR7 j2p7M/0pijECG261j1p«j2iUal2pE]

improve  customer
7 $oEQ pjtp«j
Additionally, the offshore talent pool
service allows clients to leverage global
talent across areas such as software
development and creative services,
helping them scale their workforce

without geographic limitations.

The company's partnerships and
network extend globally, with more
than 30 strategic collaborations that
bolster their service offerings with

advanced technology and best
practices. Qutsource Tel's
commitment to technological

integration and automation is evident

in its high retention rate of 98%,

underscoring  their dedication to

consistently meeting client needs. The

company’s innovations in customer

experience management have

received industry recognition, with

awards for customer service excellence

th«j mejUpp e+EU p j/202aEUpIjUET]j/ 62j
in transforming client operations.
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OVEX

Ovex Technologies

Ovex Technologies (Pvt) Limited, founded in 2003, i
solutions provider serving both local and internati
establishment, Ovex has developed an extensive port
encompass customer support, technical assistance, a
and medical billing. Leveraging expertise across se

E jE2620 GuMpU=tEU p7 jUptpaUt6j 72/eUn27 j O216EOut/2 | P
UtiOpijUEj+j70ipUOUntpE]j,0%12/jUpjED2] aej7 ,tu2 j |JA%LUKLE jee
Pakistan's largest third-party offshore BPO and IT
the second-largest IT services exporter, highlighti
handle complex outsourcing needs.

One of Ovex's core offerings is its
customer service solutions, designed
to cover the full customer experience
lifecycle. These services include
inbound customer support,
outbound sales, and real-time live
chat support, ensuring clients can
provide consistent and effective
communication with their customers.

s a prominent BPO and IT
onal markets. Since its
folio of services that
ccounting outsourcing,
ctors, Ovex primarily caters

solutions provider, as well as
ng its reach and capacity to

For industries requiring technical
support, Ovex offers comprehensive
troubleshooting services, allowing clients

to enhance satisfaction by resolving
technical issues swiftly. These services
are adaptable to each client's unique
requirements, supported by Ovex’s
scalable team structure that can quickly

adjust to evolving demands.
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UpjEO2jt/2f) 1jUptpurz jee2k], Owelhasmyilt longstanding relationships

specialized accounting outsourcing
services, encompassing
bookkeeping, tax preparation, and
UptpaUtéj /72, /IEUDI j
services allows clients to streamline
EO20/jE£toi9 1Un2j
on their core activities. For healthcare
clients, Ovex has developed a
customized medical billing service,
focusing on claims processing,
compliance  management,  and
revenue cycle optimization, which
supports healthcare providers in
managing their billing functions

21UnU2pEGIj th«j = i,6UFpE 6Lty O 2 Zupport
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with distinct operational needs.

| ’ ,

ikB—ai ).")D3i i ayy| u.a-

Technologies for their remarkable

customer experience management

| and contact center services. We
recommend their services to others.

-Wagas Khan, DY Chief Engineer

Customer Service, SNGPL

centers and CHALLENGING TODAY'S Al and IT CHALLENGES .11
companies, VL2 ~ 2 7172
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experience with high-demand PaceTech, founded in Islamabad, is a

environments. technology-driven  BPO  company

specializing in advanced IT solutions,
,, OpadoM«UOpij t/E0UnUtd]

i td 2j - . 1. L machine learning, and data-driven

T =] Ne [LNA,T )a,i " asD2ij 0 N Ie i platforms. Since its inception over 11

% O U 7 crifidalUcEStpmdrj and technical support

,2/1EU p7jtibelides M 7gntities  in

with major clients, including Zong, Sui
Northern Gas Pipelines Limited (SNGPL),
and Mobilink, for whom it provides

services. The company’s client roster also

retail and

e-commerce, like Printerinks, which

£2p2UE2«] 1/ U] *e2kl7j 621« I2p2/3EU pj

and customer engagement strategies.

% 0272) +/Ep2/700,7j/2020Ej +e2kl7j £060EIjj
to manage high call volumes and provide

reliable customer support across various

sectors. Notably, the company has

developed custom solutions for public

from Ovex Tech's outbound lead

years ago, PaceTech has partnered
generation services. Their innovative

with major global health organizations

ayylwad)i)a,i,."N.lGaNeD3iaWW, e+ i such as WHO, UNICEF, USAID, UNDP,
our customer base and business and the Global Fund, delivering
growth. technological solutions that support

-Syed Shayan Hussein, Business
Division UK & Europe, Printerinks

complex health initiatives and data
systems worldwide. The company has
played a pivotal role in deploying
digital health  solutions, notably
introducing COVIM, a COVID-19
Vaccine Inventory ~ Management
System, which was successfully
implemented across Pakistan in
response to the pandemic. Through
this and other systems, PaceTech has
made a substantial impact on health
logistics and management.

The company offers a
services that cater to multiple

range of

industries, with a particular focus on
healthcare and public health. Its
Management Information Systems
{NvIBY Gadpdrplargejscale monitoring,
data collection, and evaluation systems
that are essential for organizations
managing extensive data networks.
PaceTech’s offerings extend into
business intelligence and analytics,
where the company provides tools for
data visualization and insights to drive
informed decision-making. Their
analytical dashboards are designed to
streamline performance tracking and
allow clients to make data-based
operational improvements.
Additionally, PaceTech’s expertise in
blockchain and 10T connects clients
with  innovative, secure solutions,
1tcU6GUETEUpI] 70%/E2/ j
systems in a decentralized
environment.

In addition to BPO services, PaceTech
has ventured into the development of
mobile and web applications tailored
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records to supply chain management
systems, the company has
consistently contributed to

its clients' services. lIts longstanding
collaborations  with  partners like
UKAID and the Global Fund
underscore PaceTech’'s commitment
to reliable and scalable solutions,
which are tailored to meet the
rigorous standards of international
health and aid organizations.

Recognized for its innovation and
technical expertise, PaceTech has

to the healthcare sector. Products like
the Lady Health Worker Digital Diary 27001:2022, validating its

and Electronic Immunization Registry commitment to data security and
- -8U0.j f2/2) n/2fE2«] E | 2p $£062joperstional integrity. As it continues
data collection and improve access to to expand its Al and machine learning

healthcare services. These applications capabilities, PaceTech is
serve health workers on the ground, well-positioned to address emerging
offering real-time data entry and challenges in health and digital
integration with larger health governance, bridging gaps with
information systems. Another data-driven solutions that empower

701p0UrtpE] ,/ i20E j EO2j -§lobd keadth organizations and other
Program on Immunization MIS (EPI sectors to optimize their operations
MIS), supports the tracking of effectively.

immunization activities, helping
organizations to monitor and analyze
vaccination  coverage in  various
regions. The integration of these tools
enables faster, more accurate health
data management, particularly in
underserved areas.

PaceTech’s client portfolio includes -
,1/Ep2/700,7) fUEOQj] UpUM2pE|
and government organizations,
demonstrating the company’s role in
supporting large-scale  technology
initiatives across regions such as
Jordan, Malaysia, and Switzerland. With
projects that range from digital health

2pOtpoUpijED2j210a02paljtp«j/2tad]j ij
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PREMIER
BP®&

Premier BPO

Premier BPO is a leading provider of
customized knowledge process
outsourcing solutions, designed to
drive  business outcomes across

ef/0 M7j0p«M7E/U27 jUprd

services, healthcare, consumer
products, e-commerce, and home
services. By seamlessly integrating
with each client’s business processes,
Premier BPO aligns with their culture,
values, and goals to deliver
high-quality, tailored services.

Leveraging a global workforce and
technology-driven solutions, Premier

BPO offers co-sourcing services—a
unique hybrid outsourcing
model—focused on critical business
functions through a right-shoring

approach. This model allows the
company to deliver impactful results

while optimizing resources.

Since its inception in 2003, Premier
BPO has consistently provided
exceptional client value, achieving an
impressive 85% client satisfaction
(CSAT) rate and maintaining a Net
Promoter Score (NPS) 20% higher
than the industry average.

Premier BPO provides comprehensive
business process outsourcing services
that address multiple facets of
corporate operations, specializing in
customer experience management,
digital transformation, analytics,

Uptbn2 j fp«j 7%1627] 2pt£6202pE

Through its Customer Experience (CX)
services, Premier BPO supports
businesses by streamlining
interactions across various channels,
from initial contact to long-term
retention. These CX solutions aim to
build loyalty and improve
engagement through customized
support and proactive customer care
strategies, which drive sustainable
growth. Their omnichannel approach
enables consistent service across
customer touchpoints, positioning the
company as a critical partner in
enhancing client relationships.

In digital transformation, Premier BPO

assists organizations with
transitioning to cloud-based
environments, automation, and data

security. The company’'s digital
solutions include cloud migration

services, Al-driven automation, and
enhanced data management
capabilities, tailored to help clients

manage their infrastructure and

enable seamless scalability. These
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offerings are  complemented by
advanced security protocols and
compliance measures, which address
critical business concerns related to
data  protection and operational
continuity. Premier BPO'’s dedication to

2pt£60pij «UIUE$69U/7E] 7TE/$H -
JEUOUV2) f /T1U fand fike@ssessment. These services

agU2pE7] E j
accelerate decision-making, aligning
them with modern business demands.

Through its Analytics & Insights
services, Premier BPO transforms raw
data into actionable intelligence. The
company’s analytics capabilities cover
business intelligence reporting, market

analysis, and predictive modeling,
which enable clients to make informed

decisions based on real-time data
insights. By processing and analyzing
large data sets, Premier BPO helps
businesses detect emerging trends and

streamline performance metrics,
facilitating long-term  growth and

strategic planning. This focus on data

allow  businesses to  maintain

toaM/tE2] UptpaUt6j /20 /«7 j 2pT7M/2]
compliance, and mitigate risks

associated with asset management.

Specialized offerings in areas like

medical billing and revenue cycle

management also  demonstrate

Premier BPO's tailored approach to

720E /97,200U00jUptpualt06jp22«7 j1 0272
UptpaU0t6j 72/e0027) $/2j «270ip2«j E |
reduce operational burdens for

clients, allowing them to focus on

strategic initiatives while ensuring

7 Mp«jU7atojutptizuzpE

Premier BPO’s Sales Enablement
solutions  support businesses in

2(, f2/7j s 6U02pE7| E j /2Up2j 7E/bindikl?y jtheir sales processes,

and maintain competitiveness in
data-centric markets.

The Finance and Accounting (FinOps)
division at Premier BPO provides
services such as full-cycle accounting,

at70jutpti2u2pE jUptprUt6j/2,BYE U firicgrporating

from lead generation to customer
support and channel management.
The company’s approach includes
lead nurturing, campaign support,

Fp«jiIMO6UGOU2pEj+p«j6 I10U7EUR7j72/e0n27g

all aimed at driving revenue growth.

data-driven

strategies and process automation,

Premier BPO enhances sales cycle
2]Ua0z2peljtp«jeM7E 02/j7+tEU7i+cEQ p j
The company’s dedication to client

success has earned it partnerships

with various sectors and accolades

such as the Stevie Award for

customer service excellence.

7

i—ijLalei| , alu)
BPOs before deciding to partner with
Premier BPO. We made the absolute
right decision. The integration with
Premier BPO was much easier than
anticipated and we have transitioned
more skill sets and tasks to Premier
BPO than we had originally planned
due to the excellent quality of their
work. Premier BPO's leadership is
responsive and easy to work with. AMP
Smart feels like its partnership with
Premier BPO is a true collaboration.
They want our business to succeed
and truly care about our customers.
- Dave Bolen, COO, AMP Smart

iLaNsi .if] ¢
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We have been outsourcing for over 4

S al,i-.e)i—| L. |Ei—| L. |i +ti

has allowed us to lower our cost,
maintain our quality and increase
productivity.

- Colleen Heese, Director,
Operations, Cass Information
Systems, Inc.

7

DDiW!lie,i) | iasi$ NeaDitl
want to thank you for the outstanding
service you have provided. Your
team consistently exceeds our
expectations and has enabled us to
shift more workload your way than
we had anticipated was possible
within our service protocols. As you
ANW-@ie)aei .Nu| a, ,iy]|V
our end. PBPO's professionalism,
can-do attitude and focus on
continual upgrade training has
resulted in a very favorable
impression from our clients. In turn,
this has led to larger shares of their
business and increased referrals of
new business. Our success in more
than doubling our client load since
the pandemic shutdown ... is really the
story of your success. Thank you
again for all you do and for the bright
future ahead!
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Quality IMTOUEI}827 M/n2joeEjjE«
Resource Quality Resource Pvt Ltd, founded in 2010, offers d igital
PvtLtd marketing and BPO services, specializing in deliver ing
strategic  solutions  across SEO, social media
management, web development, and more. With ISO
a2/EQUetECQ pjtph«j/2a I(pUEU pji/ GjG 162 JED2?ju i,fplj
adheres to high standards of quality and performanc e.

B8

SCALEMILL
Scale Mill

Scalemill LLC is a B2B-focused BPO

This commitment to rigorous standards

has established Quality Resource as a

reputable partner for businesses seeking

to enhance their digital presence and
,2/tEU pt6j2iUaUz2pal

In digital marketing, Quality Resource Pvt
Ltd provides comprehensive SEO and
SEM services, ensuring that client
websites rank higher in search engine

articles, and other content forms that
resonate with audiences and establish
clients as authoritative voices in their
respective industries. The company’s
web development services provide
clients with customized, SEO-optimized

company that specializes in providing
sales, support, and customer success
services tailored for  technology
companies, particularly those operating
in the SaaS and B2B sectors. With a
team that combines over two decades
of experience in technology-driven

f2£70E27]EO$Ej/2020aEjEO20/j£/+p«jU«2pEUEIjgles, Scalemill aligns its expertise with

and engage users.

Quality Resource designs websites that

[27TMOE7] $ph«j tEE/$uE]j /262etpE jE/liklally Yobpeling and user-

company's approach to SEO includes
thorough keyword research, on-page and
off-page optimization, and performance
monitoring through tools like Google
Analytics and Google Search Console.
These services help clients increase
website visibility and drive targeted leads,
effectively  supporting their broader
business goals. Through pay-per-click
(PPC) campaigns, Quality Resource
delivers precise and measurable results,
optimizing ad spend to maximize
conversions.  Quality Resource also
supports clients with social media
marketing, offering tailored strategies to
build and manage brand presence across
platforms. By leveraging data analytics,

segments and curates content that
fosters ~ engagement  and builds
relationships ~ with  followers.  These
services extend to content marketing,

where  Quality Resource develops
original, SEO-friendly content aimed at
attracting and retaining customers. Their

team of writers produces blog posts,

friendly, ensuring a seamless experience
that supports lead generation and
customer retention. Additionally, the
company offers graphic design solutions
to enhance clients’ digital branding,
creating high-quality visual assets such
as logos, custom images, and brochures.
These graphics are crafted to align with
brand messaging, further strengthening
the company's integrated approach to
digital marketing. With a strong focus on
quality and performance, Quality
Resource Pvt Ltd has built partnerships
with diverse businesses, from startups to
established enterprises. Its commitment
to client success is evidenced by awards

/2o ipOvOpij72/e0n2j2zkazd62paz j1i0/u0pi]
EO2jo U,1pljU«2pEUU27jE$/I2E] itV «podifion?jas a leader

marketing and BPO solutions. As the
digital  landscape
Resource continues to innovate, helping
clients navigate the complexities of
online marketing and positioning them

for sustainable growth in competitive
markets.

in digital

evolves,  Quality

the unigue demands of SaaS
businesses. Unlike traditional BPO
providers, Scalemill focuses on strategic
client acquisiton and  customer
retention solutions that meet the
nuanced requirements of technology
enterprises.

The company's core offerings include
outbound prospecting, client
acquisition, customer success
management, inbound support, lead

generation, and CRM-based web
research. Each service is crafted to

strategies, emphasizing client needs
and presenting products as solutions,
which improves client volume and
minimizes acquisition costs.

Scalemill's customer success solutions
are designed to build lasting
relationships with clients, optimizing

customer experiences and increasing
retention rates. By managing the
entre  customer  journey,  from
onboarding to consistent check-ins,

Scalemill  supports  businesses in
achieving high levels of satisfaction
and loyalty. This client-focused model
is further enhanced by Scalemill's
inbound  support services, which
v eU«Zj 127, b7062j Fph«j

Et/i2Ej7,200Urj,0%727j 1jE O 2juppat helpirg;clients handle queries

customer journey, ensuring that

technology businesses can effectively
reach, acquire, and retain their client

base. Scalemill's outbound
prospecting  services help  SaaS
businesses identify potential clients

through personalized outreach, led by

skilled Sales Development
Representatives (SDRs) who engage
prospects with a solution-focused

approach. For client acquisition,
Scalemill's Account Executives (AES)
employ practical research methods to

enhance customer acquisition

and build
relationships.

stronger customer

Lead generation is another critical
component of Scalemill's BPO services.
By developing targeted and
data-driven strategies, the company

aids  technology  businesses in
expanding their  pipelines  and
ensuring consistent growth. Scalemill

also integrates CRM and web research
tools to maintain accurate customer

data, allowing companies to optimize

their customer relationship

MtoUU?2
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management. Through these
CRM-based insights, clients can make
data-driven decisions that support
long-term business goals.

completed more than 500 projects

across 20 countries, contributing to a

95% client satisfaction rate. Its SO
a2/EQUrTEQ p7)-U e jC¥%¥%¢ jU ) ARY
ISO 27701) highlight the company’s

adherence to global standards in quality

YOEOj 1Un27jta/ 77 EQ2] ApUE

Germany, and Pakistan, Scalemill has management, security, and data
established a global footprint, working j privacy. Softoo's partnerships and
with a diverse range of SaaS companies o successful case studies, including

tp«jE2adp 6 iljU/u7 j-£02ja U,F
received positive feedback from its 8
clients, including testimonials from

organizations like Bookingkit GmbH, $ So FTOO
highlighting  Scalemill's impact on

2iUa02pEj 62t«j 12p2/tEU pj th«j 86U2pE]

to . MO70E0 pj ljo pEOpMt6ol DOUPOpij UE7]

projects with major companies in

> E2620 GUMpUstEU p7j] tp«j

) . 2 s Rop i & 5 . demgznst:ate its capacity to deliver
9o Guz/n2 jO2ZFOEORT/? | 3b«j YpRifQctsolutions on a global scale.

Softoo also provides talent

augmentation  services, supplying

businesses with highly trained tech

UpEz2an

service offerings, Scalemill supports
technology businesses in reaching
scalable growth and fostering lasting
client relationships.

7

I highly recommend Scalemill! We've
been working with their web research

e aLiaN ial i- |%i,ae.,i

results. They deliver accurate data on

time!
- Miriam Splettstohser
COO bookingkit GmbH

Since we
ScaleMill, the number
booked has

7

doubled and our

customer acquisition cost has gone
Ni -

| W-Ni ,."N.TGaN+D3Bi
- recommend them!

- Ali Shaheen
‘ CEO Coeus Solutions GmbH

started working with
of demos

W o

Softoo Ltd. is a technology company
focused on delivering digital
transformation services to a diverse
range of industries. Specializing in
areas such as software development,

g6 M«je 4,MEODI ji/EUUnUiéjObEzééﬂizbnd
and data

(Al), machine learning,
analytics, Softoo works with businesses
to create scalable, secure solutions that

«l0ezj ,2/+E0Q pt6j2iUa02pal jjzez/+i0pi]

its expertise, the company offers tech

*ddnslilting, enterprise solutions, talent

augmentation, MVP co-development,
and digital engineering to support
clients through every stage of the
digital journey.

Softoo’s tech consulting services assist
clients in navigating complex digital
transformations, using tailored
7E/tE2{027]E j ,EQUOv2jf
implement resilient solutions. The
company’s enterprise solutions
ﬁ)hjSizi D2 icustomized software
esigried 10 streamline processes and
enhance customer experiences, with
successful deployments across sectors
including telecommunications,

/10 f7) $p«j

professionals as needed, whether as
individuals or full teams, to manage
specialized projects effectively.

A notable aspect of Softoo's offerings
js its high-tech BPO service, which
focuses on managed IT operations
and data processing functions such as
data annotation and  network
operations center (NOC) monitoring.
Softoo’'s BPO  services integrate
advanced technology to improve
,2/1EU ptoj 210a02paolj
costs for businesses managing
large-scale IT and data requirements.
Softoo also co-develops minimum
viable products (MVPs) with startups

b

7

When | met SOFTOO, there are all
sorts of words | can use to describe
that meeting but the most important
one is relief. Relief, that I've found the
right team.

- Alistair Rennie, Founder

|
|
|
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products to market quickly with
scalable and secure design. Its digital
engineering services combine
physical and digital processes to
enhance productivity, often through
loT integration and data-driven

f /iU fj ,EUG0VEEQ p7 jYUEOD] ¢

in-house professionals and a
f /il /a2j a2/E0U2«] Upj
technological frameworks, Softoo has
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METAHYPE

We partnered with them for the past
14 months, and I've counted it among
one of the best decisions I've made for
my company.

Xija.Laij. .{~.@i *tigi
Co-Founder gradGREENHOUSE

7

Its been a very pleasant experience
working with them. They've been very
easy to communicate with, and
they've been very professional in all
sources of dealings.

- Asif Ali, Head of Software
Development PRETTYLITTLETHING
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QSybrid

Sybrid

Sybrid, a member of the Lakson Group
of Companies, is a prominent player in
the BPO sector, offering a range of
solutions designed to support digital
transformation and enhance customer
engagement across various industries.
Operating since 2008, Sybrid’s services
cover customer experience
management, IT support, business
intelligence, and process automation, all
aimed at streamlining operations and

A : F 7
management, enabling businesses to =
manage HR functions and time =0

management effectively while reducing
overhead costs. For internal operational
audits, AuditPro provides comprehensive —
tracking of IT, supplier, and quality audits, e

2p7M/0pij E/tp7,1/2pEj th«j 210n02pE} -
compliance processes. To support retall 5
operations, Sybrid’s Wisdom software e
automates administrative tasks, reducing |

paperwork and operational overheads.

£ 7EU0pIij2iva02palji /jUOE7jr6U piicdve YAn&lyidst and Concave FORT

presence spanning multiple countries,
Sybrid combines industry expertise and
technology to address the evolving
needs of sectors like healthcare,
telecommunications, and retail.

Sybrid’s offerings include multi-channel
customer support, such as voice, email,
and chat services, designed to facilitate
seamless communication and drive
customer satisfaction. For customer
relationship management, Sybrid
developed SYVOX, a multi-modal data
collection application that integrates
with complaint management systems

for improved customer issue tracking.

Its SYHOX platform offers an IP-PBX
solution hosted on a secure cloud,
enabling extended communication
services across different networks.
Additionally, SYDESK is a real-time help
desk management tool that organizes
and manages customer care tickets,
2pOtpoUpij72/eUr2j2iUal2pal
Upj EO2j U26«j
audit management, Sybrid
Peoplesware for human capital

offers

1j OMutpj /27 M/mddstry levents, further establishing its

represent  Sybrid's data-driven and
cybersecurity  solutions,  respectively;
Concave Analytics allows for real-time

data analysis to aid decision-making,

while Concave FORT provides
comprehensive cybersecurity measures

tailored for business continuity.

With a workforce of over 10,000
employees,  Sybrid  serves clients
worldwide and manages millions of
customer interactions annually. Its
operational facilities span several key
locations, including the United States,
United Arab Emirates, Canada, and the
United Kingdom, allowing Sybrid to
maintain strong relationships with global
clients. Sybrid's  commitment  to
excellence has been recognized through
a2/EQUeTEU p7) 6012] U ej C%%ej 1 /]
management and ISO 27001 for
information security. The company has
received numerous accolades, including
Best Outsourcing Service Provider and
Best Contact Center awards at leading

reputation as a reliable outsourcing
partner across diverse sectors.
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symmetrygri.up

possibilities transformed
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Symmetry Group Limited is a BPO provider that specializes in digital
transformation, leveraging technology, data, and creativity to enable its clients'
growth in an increasingly digital landscape. Established over two decades ago,
the company serves a range of industries through divisions dedicated to digital
strategy, technology consulting, and data science. Listed on the Pakistan Stock
Exchange in 2023, Symmetry Group has facilitated the digital journeys of brands
to/ 77jUptpr2 jo p7MG2/jl «7 jE2620 GuMpUetEU p7 jtpb«j/236j27E
end-to-end solutions for sustainable growth.

Through its product lineup, Symmetry

Group offers diverse, tailored solutions

aimed at enhancing customer
2piti2u2pEjtp«j ,2/tEU pt6j2iUalU2pnm
Products like Appabilities, a mobile
t,,600tEU pj,6FtE]I /U jth«jUpUMT72p
tpj UpUM2po2/j Gi3/i2EUpIj E 06 | 2ptf
brands to create immersive and

targeted experiences for their

audiences. Survit, Symmetry’s survey

and analytics tool, allows companies to

gather valuable customer insights, while

Mobits, a mobile-focused engagement

platform, capitalizes on location-based
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technologies to  enhance  user supported numerous brands in
interaction. Corral and Corral implementing personalized digital
Performance are integrated solutions strategies and enhancing their market
for digital commerce and backend presence. By providing innovative
system  development, supporting services in areas such as digital PR,
e-commerce functionality and performance marketing, and

third-party integrations for seamless e-commerce, Symmetry continues to
customer experience. shape its clients’ customer
interactions, positioning them for

Symmetry Group has earned its long-term  success. Its role in

reputation as a trusted BPO provider developing impactful digital
through strategic alliances  with campaigns has been recognized
industry leaders like Google, Microsoft, through industry awards, further

and Alibaba. The company’s establishing the company as a
a2/E0Un$ED p7 jUpeoM«UpijuUneiadles v, phayeg A j in digital
demonstrate its adherence to high transformation and BPO services.

standards in quality and operational
excellence. With these partnerships,
Symmetry Group enables clients to
stay at the forefront of technological
advancements, offering scalable and
robust solutions that align with the

Symmetry Group’s commitment to

broad service offerings, which include
consulting, mobile solutions, and data
science. As it continues to expand, the

rapidly evolving digital landscape. company is dedicated to helping
««UEU ptoo6l j £7) 1j =2/EUUkusiessés 2j transform complex
Partner, Symmetry leverages operational challenges into

cutting-edge digital marketing and opportunities, enabling them to

i/ fEOjtp«jt«t,EtEQ pj/202aE7]UpjOET]

T=CHFINITY
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%2aOUpPUEl j 1 Mp«2«j Upj A¥se@icg teployments, enabling faster

comprehensive IT  services and

time-to-market and seamless

a p7MOEUpIj U/uj fOUEOQ]j 2/t Effraptictiidj management.  Their

Pakistan and the UAE. Serving clients
in the banking, retail,

E2620 GuMpU=tEU p7 | 1p«]

sectors, the company offers digital
transformation, IT business consulting,
system integration, and managed
services. With a focus on enabling
clients to optimize and automate
27727 %2aOUpUEI]
companies in adapting to the dynamic
demands of digital ecosystems
through scalable and secure
technology solutions tailored to each
a6U2pEI7)7,2a0U0njp22«7

The company’s BPO services provide a

managed services support telecom
clients in transforming their operations

thirquBH cddyanced business support
systems (BSS) and operations support
systems (OSS), which are integral to
maintaining competitive service
offerings in the telecom industry.

assists organizations in navigating
digital transformation with customized,

end-to-end solutions. By employing
emerging  technologies such as
DevSecOps and loT, they enable secure,
agile development environments that

support ongoing innovation. The

[tpi2j 1j 7et61£62 j Up«M7E/Lempamis Gysiem integration services

solutions. With a strong presence in

provide comprehensive modernization

TM7j1BJ %] EM70p277jo p7TMOELPE jY%?2

analytics tools to deliver targeted, taOU02e2j) (/2fE2/] 21UaU2prlj tp«]
data-driven marketing solutions. customer  satisfaction.  With its
expertise in digital and data-driven
With a diverse clientele, including solutions, Symmetry Group remains a
well-known names like P&G, Colgate key partner for companies seeking to
Palmolive, Jazz, and Unilever, navigate the evolving digital

Uptpr2zj E2620 GuMpUetEU pofj ITt finfriastructures, from  system

[2EfU6 j%2aOUpUEIjO+7)026,2 apalysie anidésdftwsre customization to

f /710 f7j tp«j O,/ e?j ,2/+EU [gepdyment and optimization.

2]Ua02palj ta/ 77] et/U M7] £M70p277j

models. The BPO solutions focus on “Ope2jUE7j27E+£607002pE j%2aOUp
aM7E 02/] T™M,, IE ] £ 1 o9 bedmigicognized for its commitment to

Symmetry Group has successfully ecosystem.

'k exchange of
St (BYM)

transform: | data | commerce | mabity
consulting | tran ;

functions, and operational processes,
utilizing automation and Al-driven
insights to reduce costs and boost
service quality. Through partnerships
with recognized technology providers
such as Microsoft and Qvantel,
%2o0dOUpUEI] OpE2i/tE27]j
systems into clients' operations,
aligning with industry standards in
system integration, managed services,
and omnichannel solutions. This
collaboration has facilitated innovative

quality and responsibility in IT service
delivery. The company’s partnerships
and reliable client relationships have
garnered accolades and established its
reputation as a trusted technology
partner. By leveraging global insights

t&p&pr2éjotoj 2k,2/E072 |

empowers  businesses to  adapt
effectively, fostering long-term growth
and resilience in a rapidly evolving
digital landscape.

%2aQUD
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tenx.

TenX

TenX is a technology-focused startup
founded with the aim of advancing
innovation in  business operations

EO/ MiO] $/E0U=0$6] OUpE264

automation solutions. Specializing in
generative Al, data analytics, cloud
DevOps, and robotic process
automation, TenX supports companies
in transforming data into accessible,
actionable  insights. Through a
comprehensive range of services, TenX
delivers tailored technology solutions

manufacturing, and retail,
demonstrating a robust capacity to

t««/277] Up«M7E/197,2a0Uaq]|

and opportunities.

The company's suite of services enables
organizations to adopt data-driven
decision-making models and enhance
productivity. Advisory and strategy
offerings at TenX focus on helping
clients assess technological needs and
develop customized growth plans.

and scalable digital infrastructures.
Robotic process automation further
streamlines repetitive business tasks,
EOfEj 2pOifpu2j ,2/+tEU pitoj 2indludihgpeustomer onboarding and

th«j 7TE/2t06U0p2] = G,62kj f /i0 faqzfj,/ v2770pi j£€ 7EQUpIj2iUa02pal
Their portfolio includes over 100
] 120E7jta/ 77j720E [7)7MaO|fTepd’p £ pgehgrative Al expertise

distinguishes it within the technology
landscape, offering solutions that

opindiuéed Bpldptive content across text,

images, and videos. These generative
Al applications serve various industry
needs, from creating marketing
materials to automating customer
service. The company’s cloud DevOps
capabilities support rapid deployment
and continuous integration, vital for
companies looking to maintain a
competitive edge. By harnessing Al

%020/] $/EQ0U=a016j UpE2606UI2amlautbmatior fTENX] has assisted in

analytics services are structured to
derive meaningful intelligence from
dispersed data, supporting improved
decision-making  across enterprise
environments. The software
development team at TenX builds
bespoke applications that automate
f1i0 f7]) tph«j UfpFizj
transaction volumes, while the cloud
DevOps solutions foster agile, secure,

strengthening the biosecurity of U.S.
food supply chains, optimizing
production for a top-tier global

manufacturer, and enhancing
aM7E 02/j/2E2pEU pji /juti /jUptpaUf6]j
institutions.

O U idirptegic partnerships and

collaborations play a central role in

TenX'’s operational model. The

thet
theBPO
EOQ2 oej 112/7j EFX006 /2«j UptpaUioj:
accounting  services  aimed at
optimizing  business  performance
across various sectors. Initially serving
local clients, the company expanded
its reach globally, meeting the
demands of companies seeking
company works alongside over 50 ZIU?UZbEj U_p;tbaU;téj'Uit)iIZUZpEj 1
i6 £16jU/uT jUpqu«opijoz:c«oquE'PB‘f% EO'U“O”S- Leva )
automotive  manufacturers,  and e wor Ees A6 adva_nced
telecom providers. Clients have technological tools, theBPO provides

recognized TenX for its innovative c?mprel_henswe Sl th?t
solutions, with industry awards streamiiné processes, manage Costs,

OUIOG6UIOEUpPIj teOU2e2u2pE 7jap$?u8906t«by?iness scalability for its
like Al-driven process optimization Gk

and cybersecurity. These , ) )
collaborations  underscore  TenX's theBPOt_s serwcets include outsource?
commitment to delivering accounting, ax management,

advisory services, compliance, ERP
implementation, and data analytics.

Each service is tailored to address the
7,2a0U0rjUptpoU36jp22«7) 1ju6U2pET
«tI9E 9«itlj UptpuUtoj ,2/+tEUQ p7j
strategic planning and regulatory

t«02/2pn2 j02jU/007ja GUUEG2pE]!
maintaining  high  standards is

evidenced by its ISO 9001 and ISO

AA%%¢j w2/EQUatEU p7 j +10/u0p
dedication to quality management

and data security.

technology-driven value that aligns
with each client's long-term goals
and regulatory needs.

TenX continues to expand its impact
by working with industries eager to
modernize through technology. Their
project portfolio includes innovative
solutions such as the microlearning
transformation of medical content
and the democratization of ESG
controls for corporate governance.
These initiatives reinforce TenX’s
position as a key player in leveraging
advanced technology for business
transformation.

In addition to its wide-ranging service

offerings, theBPO has developed a

robust international client portfolio,

having served over 100 clients in seven

countries. By integrating technology
fOEOjUptpa0$6j2k,2/EUT72 JEO? nej

e
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assists  businesses  with  critical
functions such as bookkeeping,

Uptpo0%t06j/2, /EUDI JEikJ,oibb '

ERP system deployment. The data
analytics services provide clients with
insights to improve business

; TMC

TaIIy Marks Consulting

2i0a02pal jfOUG2j e G,60tpn2j 7P4RMa&RS ] Consulting (TMC), a

guide companies through complex
legal frameworks to ensure adherence
E j UptpeUtoj
governance standards.

theBPO's success in the industry has
been marked by multiple accolades
and a strong reputation for reliability
and expertise. Its client-centered
approach emphasizes real-time
support, which is available around the

prominent player in the digital
transformation space, offers

12iM6+EU b7kpecitilized services in SAP ERP

systems and Qlik’s analytics and data
integration platforms. Established
over 14 years ago, TMC is the largest
SAP partner in Pakistan and holds
the distinction of being a Qlik Master
Reseller. With a vast clientele of over
260 organizations across eight
countries, TMC supports businesses

a6 oi j 2p7M/Upij EOLEj v6U2pEif jefietdrfing Bata and technology to

from timely assistance and effective
solutions. The company has also
formed strategic partnerships with

industry leaders, enabling it to
enhance service quality and maintain

its position as a trusted service
provider on the global stage.

drive  growth and operational
2]0a02pal j %O 2j a U,fpll7]
comprehensive offerings in

enterprise software and analytics

aim to transform data into actionable

insights, helping clients remain

competitive in a fast-evolving digital

landscape.

The company’s expertise centers on
SAP ERP solutions, which facilitate
the seamless integration of core
business processes, providing a

MpUOU2«j eU2f] 1j2pE2/,/072] «+tEtj E j

enhance decision-making and
operational control. With a dedicated
team of over 450 SAP consultants,
TMC tailors ERP solutions to meet
the unique requirements of each
client, whether in manufacturing,
retail, or services. Complementing
this is TMC's offering of Qlik analytics,
a robust platform for data integration
and visualization, which enables
organizations to unlock insights from

diverse data sources. This approach
allows clients to make data-driven
decisions by turning complex data
into accessible analytics.

In addition to ERP and analytics
solutions, TMC provides cloud hosting
services, allowing clients to scale their
digital infrastructure without the
b22«j 1 /) 70ipUUstpE]j
investments. The managed and
unmanaged cloud options cater to
various business sizes and needs,
enabling clients to adapt to market
changes swiftly and securely. TMC’s
cloud solutions extend to support for
SAP HANA, ensuring optimized
performance and storage solutions
for SAP users. Training and
development services further
enhance TMC'’s offerings, helping
clients build internal capabilities to
maximize the use of implemented
systems.

TMC’s  accomplishments include
acquiring Siemens Pakistan’'s SAP
ERP business, a strategic move that

EW IDF&S
BUBLE@

strengthened its role in Pakistan’s
digital transformation sector. This
acquisition, along with TMC's
continued success at the SAP Awards
Gala, where it has been recognized
for its contribution to SAP technology

advancements, underscores its
leadership in the industry. TMC's
partnerships with organizations like

O t Ghiitan? Faruque Group, LUMS, and

§20UpIE pjedt/utj/2020EjUET7|7E/
reputation and capacity to serve a
broad client base across different

sectors.

They made it very easy for us. We
didn't have the data center capacity
to host a HANA computing model
in-house and TMC has its own
servers and cloud computing
infrastructures as well as BASIS
teams and functional consultants.
We went live without any downtime.

- Faisal Kheri, Director IT, LUMS
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They know what they are doing, they
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very sound.
- Shazad Nazir
Manager ERP, Remington Pharma

7

One thing that we highly appreciate is
that they are providing us with
managed services for the cloud
storage, which means that we don't
need to hire any extra resources.

- Adnan Khan

Manager ERP/SAP, Mitchell's Fruit
Farms Limited

A DL
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We have been working in our industry

| with very conventional methods and

conventional practices so | think it
was a paradigm shift for the entire
industry whereby TallyMarks has not
only educated us but it has also
helped us bring in that change.

- Azam Jawaid

General Manager, Naubahar

Bottling Company

7

With the expertise of implementation
partner, TMC, and making use of
Agile and Scrum methodology, the
e aLi N,¢| ie)acie)iy|W>
contemplated and completed within
the stipulated timeline.

- Munawar Hussain

Director General (IT), Auditor

General of Pakistan

Uei-a,i

\- virtual force

Virtual Force

Virtual Force, headquartered in New
York City, specializes in delivering
technology solutions tailored to the
unique needs of businesses across

automation  and
decision-making, particularly in the

drive improve
UpE2a0j 7,fn2] f02/2]
support enhanced risk assessment,

720E /7] 7TMeQj t7) UpE2a( | Offaid Edetedtih,j and personalized

«UI0EtO6] ®© Gu2/m2 |
intelligence. Since its founding over a
decade ago, Virtual Force has
developed a wide-ranging portfolio,
partnering with clients from large
enterprises to agile startups, helping
them scale operations, embrace
innovation, and navigate competitive
markets. The company's expertise
spans advisory services, product
engineering, and  post-production
management, supporting clients from
initial concept to full implementation
and ongoing operational support.

Virtual  Force’s offerings include
custom software development, where
tailored web and mobile applications

th«j

1 /dadiotherUekogriences. The company

has also made strides in the Internet of
Things (IoT) domain, developing
solutions that enable real-time
monitoring and device management,

allowing  businesses to  gather
actionable insights and improve

2/+E0Q pt6jf /i0 £7 jUpjo 66+£ /$EC

with digital agencies, Virtual Force has
implemented Al-driven  marketing
strategies using IBM Watson, creating
data-driven campaigns that help
clients reach their target audiences
more effectively.

With a decade of industry experience
and a track record of hundreds of
successful projects, Virtual Force is a

t/2ja/tlE2«j E j(i22Ej 7,200 00| Sd¢aybipstingch partner to businesses

needs, enabling enterprises to
streamline processes and deliver
engaging digital experiences. In the
area of cloud solutions, Virtual Force
provides scalable, secure platforms
EOEj 2pOtpn2j
and data management for clients.
These cloud solutions allow businesses
to leverage virtualized environments,
optimizing resource allocation and
providing seamless integration with
existing systems.

Specializing in advanced technologies,
Virtual Force integrates Al and machine
learning solutions into its projects to

globally. The company has supported
its startup partners in raising over $150
million in funding, underscoring its
ability to develop scalable,
market-ready solutions. Its

,2/tEQ ptoj 2tahmitipmtlp digital transformation

is evident in its broad range of services,

which empower organizations to
adapt to the latest technological
advancements. Through its

partnerships, Virtual Force has earned
recognition as a trusted provider of

digital transformation solutions,
consistently delivering results that
drive growth and operational
2i0a02pal
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Work Generations

Work Generations Pvt Ltd, established
in 2014, serves as a key provider of
BPO solutions, delivering targeted
support across industries for tasks like
lead generation, software
development, administrative
assistance, and customer support.
The company’s foundation is built on
a commitment to professionalism
and integrity, with over a decade of
experience supporting clients
ranging from Fortune 500 companies
to ambitious startups. With a focus on
reliable, cost-effective solutions, Work
Generations empowers businesses to
streamline  operations,  enhance
productivity, and achieve growth
objectives.

In its lead generation services, Work
Generations crafts customized
outreach strategies to help clients
engage targeted audiences
effectively, driving higher conversion
rates and expanding brand reach. For
software development, the company
offers end-to-end support for custom
applications, including web and
mobile platforms, designed to meet
7,200U00] ,2/31EU ptoj p22«7j Fp
improve functionality. These software
solutions support clients in achieving
digital transformation, enhancing

£ EOj2iUal2paljtp«jM72/j2k,2/02puaz2

Administrative support is another
area where Work Generations

provides value by handling routine
business tasks, allowing clients to
concentrate on strategic goals. This
service covers a variety of operational
support functions, facilitating
seamless processes and reducing
operational load. Additionally, the
company’s customer support services
prioritize direct interaction, ensuring

effective communication and
satisfaction for clients’ end customers.
With a team skilled in customer
engagement, Work Generations aids
businesses in building lasting client
relationships through high-quality

service.

Work Generations has established a
track record of reliability, marked by
over 1,500 completed projects and a
strong client satisfaction rate. The
company’s accomplishments are
underscored by  thousands  of
successful projects and high client

retention, thanks to its commitment

Ej .Mt6UEIj tp«j 21UaU2pual j v Et
partnerships and collaborations have

further cemented Work Generations’

reputation in the industry, and the

company continues to expand its

impact through tailored, adaptable

BPO solutions.

Excellent work completed very
thoroughly —and very  quickly! |
Communication was quick and easy,
and after the initial explanation | was
able to to get back to what | needed

to do, knowing this was being handled
exactly as I'd requested. Highly
recommended!

- Anna Walsh

79

Shawana (CEO, Work Generations) is |

fantastic. We've used her for the 3rd

e.L iaN i,) iaD-a3,i W ,iai'l] asi>W
- Brendan Finch |

Shawana (CEO, Work Generations) is |

amazing to work with. She works

quickly, is proactive with
communication and approaches |

y|W> iie,i)WD.,+.0aDD3EiNb- iQ
with Shawana (CEO, Work
Generations) for 3 years and would |

highly recommend her for other

y|W> G ,EINIDWWAI!W]|-a] i*WiuV
to work with her. |

- Lissa Johnson

15



TecniForge

TecniForge, established in 2014, is a prominent tec
provider specializing in software development, clou
cybersecurity, and IT consulting. The company is he

hnology solutions
d computing,
adquartered in

Sahiwal, Pakistan, and offers a comprehensive suite of services

tailored to meet diverse business needs across vari

TecniForge’s expertise encompasses
creating ERP systems, mobile and web
applications, and providing network
infrastructure solutions, all aimed at
enhancing client productivity and
digital reach. With a focus on secure,

ous industries.

Another core offering, VoIP solutions,

enables clients to enhance

communication  systems, adding

2jUa02palj Ej eM7E 02/j UpE2/feEU p7j

and team collaborations.

7at6t£62 | th«j 2iUnU2pEj E2décphiFordd) hasj collaborated with a

TecniForge has built a reputation for
delivering  solutions that enable
businesses to adapt to rapidly changing
digital landscapes.

The company’'s service portfolio
includes advanced web and app
development, where it designs and
deploys customized software solutions
to streamline client operations and
improve user engagement. Its cloud
computing services offer clients the
U2k0£06UEIl] Ej 7vt62)] /27

Ufpti2] «tEFj] 72aM/261 ] £2p]

businesses that demand robust,
accessible, and data-resilient platforms.
Additionally, TecniForge provides
cybersecurity solutions, including
,2p2E/TEUQ pj E27EUpIj  tp«j
services, which ensure data integrity
and protect against cyber threats.

wide range of clients, from small

businesses to large enterprises,

assisting them with comprehensive IT
support and consultation services. The
company's consulting services provide
strategic  planning and  digital
transformation advice, particularly
valuable for clients aiming to integrate
advanced IT capabilities seamlessly
into their operations. In e-commerce,

TecniForge supports platforms such as
Shopify and WooCommerce, offering
store management and optimization
services that cater to the needs of
online retailers. This diverse client base
and project history have contributed to
TecniForge’s global reputation as a
reliable tech partner.

The company’s growth is marked by
numerous successful partnerships and
t1U6U0tECQ p7) fUEOUD]

underscoring its commitment to client

satisfaction and technological
innovation. TecniForge’s achievements
have been recognized by industry

bodies, resulting in various
a2/EQ0UetEQ p7] tp«j *wom 6%

highlight its dedication to quality and
security  standards. In addition,
TecniForge consistently invests in
workforce development, ensuring that
its team of professionals remains adept
in emerging technologies and industry
best practices.

With a mission to foster growth and
technological empowerment,
TecniForge continues to expand its
reach, providing end-to-end IT services
that address the evolving challenges
faced by modern businesses.

TecniForge maintains a strong focus
on innovation and client-centric
solutions, striving to remain at the
forefront of digital transformation.

Through its continued commitment

to quality and adaptability, TecniForge
has established itself as a trusted
partner for companies navigating the

complexities of digital integration.
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ibex.

Ibex

Ibex is a global leader in customer
experience (CX) and BPO, providing
end-to-end solutions for some of the

world's most recognized brands.
Specializing in customer
engagement, analytics, and digital

transformation, Ibex operates across
industries such as healthcare, retail,

encompass comprehensive contact
center management, digital
customer support, and omnichannel

communication strategies. By
implementing advanced Al and
machine learning tools, Ibex helps
businesses optimize their customer

interactions, enhance service
delivery, and strengthen customer

loyalty in a competitive market.

As a recognized innovator in the BPO
space, l|bex has received several
prestigious accolades, including the
2024 Golden Bridge Award and the
Stevie Award for Technology
Excellence. The company has also

been named Outsourcing Company
Ubtpr2 jtp«jE2adp 6 il jUET7Pp7the Jesr7hy Frost & Sullivan, a

testament to its strong industry
presence and commitment to high
standards in CX. These awards
underscore |bex’s leadership in
developing transformative  digital
solutions, which position it as a
trusted partner for companies

722i0pij U «2/p j210U02pEj aM7E i2/]

engagement practices.

Ibex’s core technology platforms
include Wave iX, an Al-driven virtual
agent platform that automates
customer service processes, and
§202 a j tpj tptolEUR7j 2pil
provides  real-time insights to
improve customer interactions.
Adcast and BundleDealer, Ibex’s
proprietary  tools for  customer
acquisition and retention, leverage
data-driven strategies to boost client
performance.

These products enable Ibex to deliver

EtU6 /2«j7 6MEU p7jEO+Eji22Ej7,2a0U0n

client needs, such as handling
high-volume customer inquiries or
improving service personalization.
The company’s commitment to
innovation is evident in its

b2j EOFE]

investment in these proprietary
technologies, which enable brands to
stay agile and responsive to customer
demands.
Financially, lbex achieved notable
growth in 2024, supported by an
increase in global demand for its CX
services and technology-driven
platforms. The company’s strong Q4
201 Jutpwe2j /2020E7) UE7] 1
scalable, cloud-based solutions that
align with market demands for
,2/tEU pté6j 21U0a02pal j « «
Ibex’s VelocityTM product line delivers
accelerated deployment and rapid
integration for new clients, ensuring a
seamless transition to outsourced CX
services. This approach not only
improves the customer journey but
also maximizes return on investment
for clients across multiple sectors.

With  a global presence, Ibex
collaborates with startups, scale-ups,
and established corporations,
providing agile and scalable solutions
that protect investments, mitigate
risks, and drive growth. Its

partnerships with technology giants
and industry leaders strengthen
Ibex’s position as a top-tier CX
outsourcer, dedicated to helping
clients achieve operational excellence
and customer satisfaction. Through
ongoing technological
advancements and a commitment to
strategic execution, lbex is setting
new standards for the future of CX
and BPO.
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Ideas Unlimited

IdeasUnlimited is a global BPO
company that provides customer
support, technical assistance, and
£1a0i9 1Un2j
industries, including e-commerce,
healthcare, IT, and real estate. With a
focus on multilingual and 24/7
customer  service, IdeasUnlimited
delivers support services that adapt to
clients' needs, allowing businesses to
cater to international customers across
different time zones. The company’s
offerings extend to virtual assistance

th«jU%j7M,, IE j72/eUbiii7J¢iUg%e[é?kS& %aﬁul

scalable solution for enterprises looking
to enhance customer engagement and
,213EU pt6j2iUn02pal j

The company has been noted for its

te®02e202pE7jUpj7ETIUPIj th

services across varied sectors. These
accolades highlight IdeasUnlimited’s
role  in providing reliable and
customizable outsourcing services that
meet industry standards. Its reputation
for consistency and client satisfaction

7 6MEU p7j 1 1/j

IdeasUnlimited’s multilingual support

capabilities facilitate entry into new
markets by breaking down language

clients to connect
global audience. By
prioritizing customer satisfaction and

long-term service relationships,
IdeasUnlimited has achieved steady
growth and customer loyalty.

“tHeMeomplly's core services include

call center support, multilingual

contact center services, technical

7M,, IE jtb«j/2i E2j7TE+IUpij7 6MEUQ p7 j
Its call center services cover inbound,

outbound, and technical support

o oA ) ~ - enhance
O%7j7 OU«UUZ«J'ilEp”?OU’?]f%LE%H%H/%)%p g&ence across various

of businesses, from
established enterprises.

startups  to

Operating in  over 10 countries,
IdeasUnlimited has supported more
than 1,000 businesses globally,
establishing a client retention rate that
exceeds 90%. The company’s approach
to BPO emphasizes seamless
scalability and the ability to customize
services according to client needs.

touchpoints. Additionally,
U«237Ap600U0E2«I17j /20 EZ2j
service supplies clients with virtual
assistants  capable  of  handling
administrative and operational tasks,
allowing businesses to focus on their
core functions. The company’s digital
marketing services, including SEO and
social media management, further
assist clients in building brand presence
and reaching new customer bases.

7TE+10pIj

Innokat

InnoKAT is a globally recognized
provider of IT and BPO services,
offering technology- enabled solutions

to streamline operations for a diverse
client base. Specializing in IT
infrastructure, managed services, and
software development, InnoKAT
delivers customized solutions that
align with clients' goals and industry
requirements. Through a strong
network of strategic alliances with
major technology providers, the
company supports  Global 2000
enterprises with services that span
consulting, application management,
and systems integration.

As a testament to its commitment to
quality and innovation, InnoKAT has

tadUz2e2«jpMiiz/ M7jﬂz/EUp,D¢EA@qbﬁd[%b<<j enhance
11U/ U eppdrienddsy | and
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standing as a trusted BPO partner. The
company’s client portfolio includes
urazj 1/ aj fj
Upa6M«Upij Uptpru2 j
telecommunications. These
long-standing partnerships have been

1 /JEQU2«] E£1j Upp g %I17]
delivery of reliable services, scalability,
and focus on customer satisfaction.

et/U2EIlj 1j 72dfcidde j SEO, PPC, and

0216 E O wiehtion, tshpport clients in building
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solutions, combined with 24/7 support,

ensures uninterrupted service that

meets the demands of businesses

operating on a global scale.

INnnoKAT operates across multiple
regions, including the UK, UAE, and
Australia, supporting an extensive
client base through its robust and
versatile  service  portfolio.  The
company'’s offerings include managed
services for network infrastructure,
backup and disaster recovery, and
cybersecurity. By implementing
secure and scalable solutions, InnoKAT
helps organizations mitigate risks and
maintain smooth operations, catering
to both small and large enterprises. Its
software development arm provides
end-to-end solutions encompassing
web and mobile application
development, quality assurance, and
custom software engineering.

%O2j U/uI7] E280p 6 i1j 72/eUn2’
UpE2i/fE?2jt«etpr2«]E 67j60i2jf/EI
intelligence, robotic process

automation, and blockchain to drive
digital transformation for its clients.
These services are designed to enable

clients to leverage emerging
technologies that can  optimize
customer

improve  data
management. Additionally, InnoKAT’s
digital marketing services, which
content

brand visibility and generating leads,
helping them navigate the
today’s  digital
landscape.
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Systems Limited is a leading provider of
IT and BPO services, headquartered in

more than 600 clients worldwide. With
consistent double-digit revenue

oti07E+pjfUEOj+j70ipUURTpEj growthand aclient roster that includes
I E,/UpE jj2e2/$1Upljp2%/61jUe?j Fortune 500 companies, the company

of industry experience, the company

offers a comprehensive range of digital

solutions, including ERP  systems,
software development, data analytics,

and cloud-based services. Systems
Limited caters to various sectors,
including telecommunications,

banking, healthcare, and retail, focusing

on digital transformation and
modernization strategies for its global

client base. Its services are designed to
support businesses through scalable,
customized technology solutions that

address unique operational needs and

enable continuous growth.

Through strong partnerships and a
commitment to innovation, Systems
Limited has established itself as a

has expanded its reach across North
America, Europe, the Middle East, and
Asia. Its robust international presence
allows it to deliver end-to-end IT
services, including digital
infrastructure, advanced analytics, and
Al-based  solutions.  This  global
approach supports clients in achieving
competitive  advantages  through
streamlined processes and enhanced
data-driven decision-making.

Among its core offerings, Systems
Limited provides digital consulting and

strategy, ERP implementation, and
cloud solutions. Its BPO services cover
areas like digital infrastructure
management, security, and business
process automation, which help clients

70ip0U0U=tpEj ,6%12/j Upj EO2j U wijtiinize joperajions and reduce costs.

industry.  In recognition  of its
contributions to IT and outsourcing,
Systems Limited has received numerous
awards, such as the Forbes Asia’'s Best
Under a Billion award and the Microsoft
Partner of the Year Award. The company
has been repeatedly honored as
Pakistan’s top IT services exporter by the
Pakistan Software Houses Association
(P@SHA). Through its partnerships with

The company’s expertise in data and Al
enables clients to harness the power of
machine learning and predictive
analytics, transforming raw data into
actionable insights. By integrating
these technologies, Systems Limited
assists clients in navigating the
complexities of digital transformation
and maintaining resilience in a rapidly
changing market.

Uti /j E2aOp 6 11j U/07)6012jt0a/ 7 1E |

Systems Limited continues to deliver
innovative solutions and gain
recognition for its excellence in
implementing Microsoft technologies

across industries. Systems  Limited
operates in over 16 countries, employing
over 7,000 professionals and serving

With  a focus on empowering
businesses to leverage digital tools, the
company continues to expand its
service offerings and global reach,
meeting the evolving needs of its
clients and driving operational

2iUa02palj0pj«Ue?2/72j72aE /7
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Itribe solutions

iTribe  Solutions, founded in 2014,
specializes in B2B sales research and
provides a suite of on-demand prospect
list development, lead generation, and
end-to-end marketing services to
global clients. The company operates
with a skilled team of data scientists,
expert researchers, and web crawlers,
leveraging platforms like LinkedIn Sales
Navigator, Zoominfo, Hoovers, and
Crunchbase to deliver targeted and

2j0a02pE] 62%«j i2p2/tEU pj

iTribe Solutions emphasizes customized
data strategies tailored to each client’'s
sales and marketing objectives,
catering to industries  including

establishing itself as a reliable BPO
provider for B2B sales research. The
company has built a robust database

E2aOp 6 il jUptpaz j1p«jO2t6E BPygrone milion records, completed

The company’s core services include
lead generation, marketing data
analytics, and business intelligence
tools, which support clients in
identifying and reaching high-value

prospects. iTribe Solutions offers highly
customized prospect list development,

focusing on data accuracy and
relevance. Utilizing data compliance

measures like GDPR and CCPA, the
company ensures that clients receive
ethically sourced and compliant
business information. Lists are delivered

in the clients’

preferred  format, often  directly
integrated into CRMs, making iTribe’s
solutions highly adaptable and easy to

implement for sales and marketing

teams.

Since its inception, iTribe Solutions has
achieved steady growth, broadening its
services across various regions and

more than 1,000 successful projects,
and maintained a customer retention
rate of over 90%. By focusing on data

toaM/toljtp«jad02pEQ7,2a0U0njut/iz

strategies, iTribe  Solutions  has
cultivated a loyal client base that
includes both established enterprises
and emerging businesses seeking
targeted lead generation.

In addition to list development, iTribe

Solutions provides business
intelligence and digital marketing

services, designed to increase visibility
and enhance the effectiveness of
client outreach. The company’s
business intelligence tools analyze
data trends and patterns, helping
clients make data-driven decisions
that align with their sales objectives.
iTribe  also offers phone lead

e2/0UatEU pj 72/eUr27) E j 2pOtpn?j

quality of data and ensure client
campaigns target the right contacts.
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Jaffer Business Systems
Jaffer Business Systems (JBS) is a
prominent IT solutions provider in
Pakistan, delivering a comprehensive
range of services, including IT
infrastructure, cloud services, and digital
transformation  solutions. Established
partnerships with technology leaders
like Microsoft, Huawei, and HP enable
JBS to offer cutting-edge solutions
tailored to diverse client needs. From
data center services to cybersecurity and
software development, JBS provides
scalable, customized services that cater
to various industries, supporting clients’

more than 800 professionals. With a
focus on long-term partnerships, JBS
delivers value by adapting to clients’
evolving  business needs and
ensuring seamless integration of
technology solutions. The company’s
comprehensive  portfolio  includes
cloud computing  services, IT

7E/tE2{0xjl $£67j1 /j ,2/+EQ pt6jinirtstrittyse | nanagement, digital

and technological advancement.

JBS has earned recognition through
numerous awards, underscoring its role
in the advancement of Pakistan's IT
landscape. Distinctions include the
VMware NASCENT Award, the HPE
Platinum Partnership, and multiple
awards from Oracle and Microsoft,
marking JBS as a critical player in
promoting innovation and excellence in
IT services. Its achievements in the
region are further highlighted by

transformation consulting, and
cybersecurity solutions, each
designed to enhance agility and
resilience in client operations.

Key offerings include cloud services,
with SaaS, Platform as a Service
(PaaS), and Infrastructure as a Service
(laaS) options that enable
organizations to scale while reducing
IT complexity and costs. JBS's
cybersecurity  portfolio  provides
proactive solutions that address

2kad6M70e2j,1/EpPp2/700,7]tp«|o?/drelging BdOurity threats, ensuring

such as the VMware Principal Level in
Data Center Virtualization and the

robust data protection. The
virtualization and infrastructure

o/tu62j ,,7jat/Ep2/j ft/« j t1U/s0ytibps are strengthened through

JBS's commitment to quality and
expertise in enterprise technology.

The company continues to strengthen
its market presence in Pakistan and the
Middle East, with consistent growth in
revenue and clientele. JBS serves over
900 clients, supported by a team of

partnerships with VMware and HPE,
providing high-level support for data
center optimization. Additionally, JBS
offers ERP licensing, connectivity, and
multi-vendor support services,
helping clients streamline operations
with reliable technology integration
and maintenance.

=4 T EVERYONE WITH
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Kaispe
Kaispe, an international BPO provider,
focuses on delivering digital

transformation  solutions  leveraging

Microsoft Azure, Dynamics 365, Power
Platform, and Oracle NetSuite. Their
services span cloud infrastructure
management, loT solutions, Al and
machine learning integration, and

business  productivity = applications.
Kaispe's extensive portfolio of
cloud-based and IoT solutions has
gained traction worldwide, especially

among mid-sized enterprises. The
company also operates as an ISV,
consistently expanding its product line

with applications such as TherapyCare,
FlexPayroll, and KPoD (Proof of Delivery

COMPETENC
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The company’s statistics illustrate

growth and consistent client interest,

underscoring Kaispe's scalability and

adaptability. They provide
comprehensive solutions in ERP and

CRM, using Dynamics 365 to support

enterprises in sectors like professional

services, manufacturing, and retail.

Kaispe's products are designed to

optimize business processes; for

example, their Expense Report and

Vendor Portal applications streamline

UptpaUtoj utptizuzpE j fOUG62] "$62
Field Automation and HR

Recruitment  Automation facilitate

f/i0 fj 210=e02pe027 | ««UE0Q ptod
Kaispe's Employee Loan Management

t,,. jl11cU6UELEUpPIjUp«M7E/|9 TarikHikld drjspéétion jadd-ons support

across healthcare, manufacturing, and
distribution.

targeted functionalities within
Microsoft Power Platform.

g107,2j O7) /20 [pUOv2«) 17] f] wakRdbURatégic partnerships amplify

Microsoft partner and maintains a strong

presence in Microsoft's AppSource and
Azure  Marketplace, validating its
capabilities in Microsoft solutions. The
company’s Azure loT  applications,
including Air Compressor Remote
Monitoring and IoT Device Management,

its service reach and reliability, with
dedicated teams in the US and
Pakistan. The company offers support
through services like custom
development, integration, application

health checks, and mobile and web
app development, catering to complex

Otez2j, 7TUEU p2«jUEjt7j1j70ip UkisidasE j réqhirghjents in  diverse

in industrial 10T, particularly in predictive
maintenance and real-time analytics.

markets across North America, Europe,
and Asia. Their offshore development

YOEOQOjr2/EUU=rTEQ p7jtp«j,t/E péxediss,ig fitet &nhanced through

extend across Oracle NetSuite and
Al-driven business applications, Kaispe's
industry expertise continues to gain

accolades, supported by a 20% increase
in client acquisition over recent years.

adherence to industry best practices
via Azure DevOps. Through these
avenues, Kaispe ensures clients
maximize their technology
investments, strengthening
,2/3EU pt6j/2706U02pon2jip«j2iUalzpn
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Microlinks
Microlinks Pvt Ltd is a Pakistan-based
technology and BPO company

providing a comprehensive range of IT
solutions and services to businesses
across various sectors. With a focus on
helplng clients achieve operatlonal
2]Ua02pal jtO0a/ 6Upi7]j
in software development,
consulting, digital transformation, and
business process automation.

The company’s services are designed

to enhance business performance,
7E/2f060p2j f /10 f7 j tph«j 7M
digital transformation initiatives. Its
specialized solutions cater
Up«M7E/027j7Madj ¢712«MD¢E
healthcare, and e-commerce, with
products that include enterprise
resource planning, payment gateway
integration, and learning
management systems.

Microlinks’ commitment to quality
and innovation has been recognized
by clients and industry bodies alike.

uicT (Bl

”2/7] A hezé%ngp/aqy has established strong
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Pakistan and beyond, who rely on its
expertise in digital solutions and IT

services. With a team of skilled
consultants, developers, designers,

and QA engineers, Microlinks

malr)téei\s high standards for client

ddta security and service reliability. Its
a2/EOUrTEQ p7) th«j o 0,60tpn2j
i tr) tandards  ensure  the

Bdnlf pi&rglds best practices,
safeguardlng sensitive data and

consistently delivering high-quality
results.

Microlinks’ product suite is tailored to
meet the unique demands of each
sector it serves. For educational
institutions, the company offers tools
like the Learning Management System
(LMS) and Edu Smart, designed to
manage digital learning and automate
t«00pU7E/tEUe2jf /i0 f7 | %020
Suite caters to the healthcare and
pharmaceutical sectors, providing a
streamlined system for mventory and

trade Microlinks offers Tradelinks, a
solution that supports real-time
trading activities, and Seams, an ERP
software tailored for manufacturing. Its
Human Resource Management

faol 77j

System
library

(HRMS) and e-document
also enhance operational

2jUn0z2palj £1] «0I0E+60vOpij -

handling and HR processes across
various sectors.

With clients spanning sectors such as

PeMBiEU b jUpibos jibejoe G

tO=/ 60pi71j 112/0pi7j,/ eU«?2j
and scalability to meet diverse
business needs. Its BPO services

OpadéM«2j£tai9 1Un2j7M,, /E jofP

service, and virtual assistance,
allowing businesses to focus on
strategic  goals  while  reducing

operational overhead. These services

are supported by the company’s
state-of-the-art IT infrastructure and a

o GUUEU2pE] Ej aMOEM/t6]j
ensuring effective collaboration and
service customization.

Microlinks continues to expand its
footprint across  industries and
regions, aiming to be a reliable
partner for businesses navigating
digital transformation. Its dedication

to developing premium IT products

and services supports clients in their
efforts to stay competitive in a rapidly
evolving market.
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matech co

Matech Consulting and

Outsourcmg

tF I ing & Outsourcing
specializes |n consulting, system
integration, and BPO  services,
grtl g, usinesses across diverse
industries to optimize their technology
827727 tp«j£F0i9 1Un2)j
Their service offerings include custom
website and mobile  application
development, eCommerce solutions,
CRM and CMS systems, cloud
c?f %?35 and custom software
evel ment Over the past decade,
the company has built a reputation for
crafting digital experiences that
2pOtpu2j 2]Ua02pal |
operations, and reduce costs, with a
focus on delivering tailored solutions
for complex business challenges.

,2/$EQ p7
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The company’s service suite includes

robust mobile app development,
software solutions, and cloud
infrastructure management, tailored

E ju22Ej EO2j 7,2a0U0aj p22«7j 1j 2o
client. Their products, such as Trackify,
fj U26«j fp«j U22Ej Gtpti2i2pE]

application, and 3PL Next, a warehouse

management system designed for

7at6t£62) 2 GG2/e2) IMOUGOUZPE | F/
geared toward enhancing operational

control and streamlining logistics.
Matech also offers advanced
eCommerce platforms, like the
Colorshow  360°  solution, which
provides businesses with a

comprehensive digital storefront
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experience, including inventory and
order management capabilities.

Matech Consulting’s technical expertise
spans a broad range of industry sectors,
with dedicated solutions for logistics,
retail, and on-demand delivery. Hum
Mart, an online order and delivery

717E20 j2k20,60027)EO20/j,/ UnGehad] §ldbal markets to adapt and

creating agile, scalable platforms that
facilitate seamless transactions for
end-users. For logistics and supply
chain management, Tactical Logistic
Solutions integrates Amazon-
compatible inventory management
features, demonstrating Matech’s
commitment to adapting to evolving
market demands and client
requirements.

Operating from locations in the United
States, Pakistan, and the UAE, Matech
Consulting serves a global client base,
with a focus on scalable growth. The
company has experienced steady
expansion over the years, leveraging
cloud and IT security solutions to
enhance clients’ technological
infrastructures. Their strategic
partnerships and industry expertise
underscore their commitment to
quality and innovation, with a vision of
creating  meaningful,  measurable

impacts on business operations.

¥
ABACUS
E3oM7

Since 1987, Abacus has been a leader in
business  transformation services,

helping organizations in Pakistan and

thrive in an evolving business
landscape. With a focus on BPO, digital
transformation, and human resource
management, Abacus offers tailored
solutions that streamline operations
and foster growth. By leveraging
expertise in technology, consulting,
and outsourcing, the company
partners with clients to implement

7E/tE2i027jEQtEj2pOtpr2j2iUalU2paljtp«]

scale operations.

Abacus has received numerous awards
and accolades for its commitment to
corporate governance and inclusivity. A
signatory of both the UN Global
Compact and UN Women'’s
Empowerment Principles, the
company maintains a high female
employment ratio, with women
holding various leadership roles,
including that of CEO. Recognized by
the Global Diversity, Equity & Inclusion
Benchmarks (GDEIB), Abacus has set
standards in governance and
sustainability practices in Pakistan,
ensuring these values are central to its
operations and client partnerships.

With a client base of over 1,000

businesses worldwide, Abacus helps

companies optimize processes and

[2«Mu2j 2/tEU ptoj a 7TE7 j %02j U/il7]
digital ~ transformation and  SAP

enterprise solutions support clients in

h’
ABACUS

3 THE LAMORE CHAMBER
== OF COMMERCE & INDUSTRY

sectors such as utilities, The company’s work with clients such
telecommunications, and consumer as Talal Group in the UAE
goods, while its cloud computing and demonstrates its capability to drive
sustainability consulting services offer digital ~ transformation  in  retall,

avenues for clients to minimize their O 7,0E+60El | fp«j UptpaUfoj 72/
carbon footprints. The company’s BPO delivering measurable improvements
solutions, including customer service, in customer experience and
Uptpr2 | tph«j O8] ME7 M/oUpi3y/tEMjpt6j2iUalzpal jYUEOjp2t/0lj
designed to enable organizations to decades of experience, Abacus
focus on core business areas by continues to be a trusted partner for
entrusting Abacus with critical support organizations  seeking  innovative
functions. solutions to navigate the challenges of

an increasingly digital world.
Abacus offers an extensive range of
products and services, including SAP
enterprise and SME solutions, cloud and
emerging technology platforms, and
human capital solutions. These services
are complemented by utility
transformation  offerings,  providing
energy and utility companies with
customized  digital  strategies to
modernize infrastructure and improve
service delivery. By blending technology :
tp«jUp«M7E/197,200U0xaj2k,2/EQ
addresses the unique challenges faced '*
by its diverse clientele, fostering
business growth through scalable,
sustainable solutions.
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AimsTech, founded in 2009, is a

requirements and ranging from
high-volume call handling to
personalized live chat support. The
company leverages its
work-from-home workforce model,
fO0udj,/ e0«27j ,2/tEU ptoj

Pakistan-based BPO company customer  service  models.  The 3”? ensuregd_ _ConltlanOUS_ Seerr:?’e

specializing in outsourced customer company has garnered a reputation Slvery. g A hltlolna Y, fAlmsTec s _

support solutions for clients across for reliability ~ and  operational a;vanct?z tg;:‘ no ogyz infrastructure -

diverse industries. The company offers excellence. Its awards and accolades i pt£0627j21UaU?pEjut66j/ MEU

a range of customer communication /202eEj OE7] o GuUEG?pE] E j .M$60E| j and data analytics, allowing for an

services, including inbound  and which includes a consistent focus on improved  client ~ experience  and

outbound phone support, live chat, employee development  and actionable '_T_f]'ghts ||nt9 custoir(nel_'

and email assistance, supported by professional growth, resulting in an |nter§1§|tlonsf. 2.56 ?O urt]|ons ms edllt

advanced technology infrastructure industry-leading workforce skilled in pOSSII e for AimsTech to handle

th«jtj0Ozk0EG62jf /791/ u9O uzjumeeyng the precise needs of its compléx c_ufstor_ner _ engallgement

AimsTech's approach is rooted in global clientele. This focus on service projects, rein OF_CIHE gISDOroe as a

delivering customized support options quality has made AlmsTefch a thStedl strategic partner in the sector. Universiy of Faisalabad to atract and

i i outsourcing  partner for  severa . _ _ niversity of Faisalabad to attract an

tsr;?itsfzftli%ndleztnsd Imgr:r\,/iivecusﬁgﬁ;r 00id9,/ 002 j£|v|7U|o27727 AimsTech's  continued  success is train talent for BPO roles. By
./ UEL£U06UEI jgp fpjl /jUOE7jt« i E 1£04 (1r|ven by strategic partnerships and Zmalntalnlng a high standard of

and  reliabilty, the  company’s 7 8 6714170 1p0UatpE] 2/+E0 proj 2K £b70 b7 jUpeoM«UPIUET|/2a2pEE 0 Ypedj21Ua02palj thejl TE2/Op

round-the-clock customer footpnnt, serving  over 100,000 in Lahore and Islamabad, which culture  of  professional  growth,

engagement services aim to boost customers globally with a dedicated support the company’s nationwide AlmsT_ech remains a vital player in the

lead conversions and  provide workforce of more than 5,000 and global outreach. As the company BPO industry, offering solutions that

uninterrupted client support. employees. Its consistent growth is extends its services, it also collaborates help clients stay competitive in a

underpinned by a client-centric with local institutions like The fast-evolving market.

Over the years, AimsTech has earned approach and a track record of

industry recognition for its ha_nqlllng more than 390 successful

contribution to BPO services, training batches. Operating a 24/7/365

celebrated for its robust client support model, AimsTech ensures no

management practices and innovative customer query is left unanswered

tp«jEOTEjudU2pET7j£2p2UEjI/ Gj72%(
communication channels, adaptable
to various service needs. This
scalability is instrumental for
businesses looking to maintain a
strong customer service presence
without the associated infrastructure
[JTELIUpIjEM/«2p7

Central to AimsTech'’s service suite are
its customer support solutions,
EtU6 /2«jE j7,260U0ajudU2pE]j
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Ascend BPO is a versatile business

process outsourcing provider
specializing in  Healthcare  BPO,
Database Management and

Administration, Business Intelligence,
Application Development for desktop,
web, and mobile platforms, and SEO.
Established to manage complex
operational processes, Ascend BPO
focuses on revenue cycle
management (RCM), medical billing,
and claims processing for healthcare
providers. Its services allow healthcare
practitioners to concentrate on patient
care while Ascend BPO handles critical
billing  functions and  database
management, aiming to streamline
processes and reduce administrative
burdens.

Ascend BPO has established itself as a
reliable partner in BPO services,
gaining industry recognition for its
commitment to  accuracy and

team experienced in medical billing
and revenue cycle management,
Ascend BPO’s approach has been
credited with helping healthcare
practices improve account receivables
and manage patient records
effectively. The company has also
cultivated strategic partnerships with

E2a0p 6 i1j,/ e0«2/7]E jIMIED2/j/20p2j

its solutions and extend its service
capabilities.

The company’s success is highlighted

by its handling of over thousands of

claims, with a consistent record in

reducing billing errors through its RCM

services. Ascend BPO’s client-centric

f/i0 fjoet,EM/27j2e2/lj,tEU2pEj2e2pE |
from intake to payment, ensuring that

billing is comprehensive and timely. Its

RCM services incorporate billing audits

E j2e36M$tE2jfp«jo //20Ej0p2iUa02pa027j0pj

existing systems, and its advanced
medical billing software is compatible

,2/TEU pt6j 21Ua02pal j UEj 20 wthl 7 jsthje-of-the-art  applications,

proprietary internal audit system to
enhance  biling  accuracy  and
reimbursement rates, which has

allowing for smooth integration with
healthcare  providers'  operational
setups. These services have led to

./ e2pj ,f/EUaM6%/61] £2p2U o Unenapurdbly improvements in claim
approval rates, enabling clients to

healthcare clients. With a seasoned

maximize revenue capture.

The RCM service provides complete
oversight of billing processes, from

service quality by investing in
technological  advancements  and
expanding its service portfolio to
address a wider range of client needs.

,EU2pEj /2i07E/+EQ pjE jUp+6PBT[iIPEZPEGI] ,2p2«j 1Un27] Upj vef

helping reduce revenue leakage.
Additionally, the company's medical
billing software and auditing
capabilities enable a streamlined,
end-to-end  billing  process that

Jersey serve as a hub for expanded
U.S.-based services, supporting clients
with a focus on regulatory compliance
and healthcare  standards. The
company’s workforce management

U«2pEUU27j Up2iUnU2paU27] tp apd) gudlitg 2mgnitoring tools ensure

claim accuracy. These offerings ensure
that healthcare clients experience
minimal delays in reimbursements, a
critical factor in maintaining a stable

EO+EjUE7jE2fU7] ,2/tE2j21UaU2pEG!
maintain  high service standards,
making Ascend BPO a preferred
choice for outsourcing needs in the

at70jU fjl /ju2«Urtdj,/taEUra27healthcare and IT sectors.

Ascend BPO continues to enhance its

BPOXperts

BPO Xperts is a comprehensive
provider of BPO solutions, specializing
in a range of services that include call
center management, digital
marketing, virtual assistance,

supports diverse industries, enabling

clients to focus on core competencies

fO062) £2p2UEUpPIj I/ U 2k,2/E9«/Ue
outsourcing services.

£3oi9 1Ur2] ,2/3EU p7 | tp«] BN EXpgrts has earned industry

workforce solutions. With a focus on

recognition for its commitment to

Ou,/ eOplj ,2/tEU ptoj21UrnU2pgeltvicen excellence and innovation.
a,2/E7jEtU06 /7j72/eUn27jE ji2AEgddited UMY ainternational quality

client needs, helping businesses
streamline processes, reduce costs, and
enhance customer service. Through
specialized  offerings like quality
assurance, workforce management,
and recovery solutions, the company

standards, the company has built a
reputation for delivering reliable BPO
solutions and has been awarded for its
customer service performance and
operational transparency. Additionally,
BPO Xperts has formed strategic




partnerships with leading technology
providers, ensuring access to the
latest tools and platforms for its
clients. These partnerships enhance
BPO Xperts' ability to deliver robust
solutions in areas such as customer
engagement and digital
transformation.

With over two decades of experience,
BPO Xperts operates with a team of
more than 700 skilled employees,
maintaining a high staff retention rate

improve their online presence; and
£3oi9 1Ur2j 7M,, /E j 2p7M/Upij EOFE]
administrative tasks are handled
2]Ua02pEGI j ««UEU p$6j72/e0r27j7Mujt Egrvices encompass a broad range of

email and chat support allow clients
to enhance customer
communication, while quality
assurance programs monitor and
optimize service delivery standards.
Custom  workforce  management

CEAIT

Cenit

Since its founding in 2014, Cenit Inc. has
established itself as a key provider of
BPO, technology, and marketing
services, supporting companies by
offering skilled remote professionals and
specialized solutions. The company has
grown to over 200 employees, catering
primarily to small and medium-sized
businesses looking to streamline

virtual assistance, structured to offer

o 7E921120EUe2jth«jU2k0£62j7 6MEU

the technology domain, Cenit provides
services such as program design, cloud
hosting, and cybersecurity, supporting
businesses to stay secure and
innovative in a dynamic digital
environment. The company’s
marketing_ solutions, including brand

2ItEQ p7j+b«j70r$062) 21UnU2pE éfatedb Hrfel! Ebntent creation, help

operational needs, including customer
support, virtual assistance, and technical
support, enabling clients to focus on
core activities while optimizing their
operational costs.

] e0«27jo6U2pE7jfUEDjU2k0U£62) 7TEFIUpIjCenit Inc. has received industry

solutions, offering options tailored to
individual  business requirements,

1jCAn j10O2jU/ujOt7],/ n2772kgludihg) skills-based selection and

3,500 successful candidate
placements and managed thousands
of customer interactions across
multiple channels. Leveraging
advanced analytics and customized
reporting, BPO Xperts provides clients
with insights into service
performance, helping them identify
areas for improvement and achieve up
to 70% savings in operational costs.
These outcomes demonstrate the
company’s ability to adapt its services
to both small and large organizations.

BPO Xperts’ primary service offerings
include call center support, which
provides clients with a dedicated
customer  service team; digital
marketing, enabling businesses to

et/0%£62jf /i7,f02ja pUIM/EEQ p7

As a trusted BPO provider, BPO Xperts
delivers  scalable  solutions that
enhance productivity and support

business growth. By integrating
customer support, digital solutions,

and analytics, the company provides a
comprehensive BPO framework that

meets the demands of today's
dynamic business environment. BPO

Xperts continues to expand its service
offerings, adapting to industry trends

and incorporating feedback from

clients to improve service delivery and

maintain its position as a leading
outsourcing partner.

accolades, including being recognized
as the leading BPO company in Pakistan
by Clutch in 2024. This recognition
[202aE7] EO2] @ U,ipll7]
commitment to service quality and
sustainable growth for its clients. Cenit's
emphasis on high standards and reliable
performance has earned the trust of

businesses across various sectors,

highlighting its capability in delivering
effective BPO and tech-driven solutions.
The company also partners with
prominent technology providers,
enhancing its offerings with access to
cutting-edge  tools  for  customer
engagement, data security, and digital
transformation.

Cenit Inc. has delivered effective results
for a wide array of business functions. Its
BPO services span customer service, live
chat support, data management, and

businesses enhance their market
presence and engage effectively with
target audiences.

Cenit's primary service offerings are
structured into three main areas: BPO,
technology, and marketing. The BPO
services cover a range of administrative
and customer support functions, from
virtual assistance to live chat and data
entry,  designed to enhance

7 Broduttivity and customer satisfaction.

The technology solutions provided by
Cenit include program design, cloud
solutions, and cybersecurity, aimed at

it0pEF0pOpij72aM/2jtp«j2iUalzpEj«

infrastructures. On the marketing side,
Cenit develops tailored strategies and
engaging content that drive brand
growth and customer loyalty, ensuring
clients can reach and resonate with
their audiences in competitive markets.

7

They still maintain high quality in their
main duties while being versatile..

- Sean Keating, Retail Supervisor,
TVape
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Express Solutions

Express Solutions Group is a BPO

provider with a strong focus on the
drainage and hydro solutions sectors,
offering specialized services to both
commercial and domestic clients
throughout the UK. The company’s
diverse portfolio includes drainage
inspection, repair, hydro cutting, and

precision  drilling  services,  with
additional  support for  complex
commercial drainage infrastructure

and planned preventative
maintenance (PPM) programs. Express
Solutions Group combines advanced
technology and a highly trained

f /il /a2jE j«260e2/j210a02pE j/7¢G0F42GEQ p |

and cost-effective  solutions that
address the unique needs of each
client. With nationwide coverage and a
24/7/365 support system, the group
has positioned itself as a valuable
partner for clients ranging from
homeowners to large-scale, blue-chip
organizations.

The company has received numerous
accolades for its services, particularly in
drainage  and hydro  solutions.
Subsidiaries such as Express Drainage
Solutions and Express Drainage
Surveys have gained recognition for
their expertise in drain inspection and
maintenance across London and the
South East of England. Express
Commercial Solutions is celebrated for
its comprehensive drainage support
services, while Express Eco Solutions
has been recognized for its managed
hire solutions, which are popular

among multi-site operators. Express

Hydro Solutions and Pitch Fibre

Solutions are known for their work in

Ol«/ j aMEEUpIj $p«j ,UE=eOj UE/2] ,U,2]
repair, respectively, with each division

noted for its contributions to the

sector’'s best practices and client

%0272] $ft/«7] /2U2aE]j
Express Solutions Group's

commitment to quality and reliability

across its extensive service offerings.

Express Solutions Group offers a robust
suite of services that cater to various
aspects of drainage and infrastructure
management. The company's
drainage inspection and repair services
include CCTV surveys and jetting,
addressing both emergency situations
and routine maintenance
requirements. Hydro cutting services
are essential for handling hard-to-clear
blockages, while precision drilling

supports  construction and  civil
engineering projects requiring
toaM/talj tp«j 21Ua02polj -k,/277]j

Solutions Group also offers commercial
drainage infrastructure solutions, PPM

services, and emergency response for
crises, ensuring clients can maintain
business continuity under challenging

conditions. This range of services
allows the group to deliver tailored
solutions that meet diverse client
needs.

In addition to core drainage and hydro
services, Express Solutions Group
provides pump and tanker solutions,
major disruption management, and
energy division drilling for specialized
projects. Its PPM services are designed
to prevent business interruptions and
reduce long-term repair costs through
regular inspections and maintenance.
By employing environmentally
conscious methods and equipment,
the company aims to minimize its
impact on the environment, adhering
to rigorous standards set by the UK
Environment Agency. Express

T OMEU p7jG/ M, 17j%,,/ t00j/2 0}

dedication to  both  operational
excellence and environmental
responsibility, supporting clients with

sustainable solutions that align with

modern regulatory requirements.

Express Solutions
commitment to technical innovation
and customer-focused service has
made it a key player in the drainage
and hydro sectors. With locations

Group’s

across  the UK, including a
headquarters in Staines-upon-Thames
and a Northern hub in Doncaster, the
company is well-positioned to respond
to the needs of clients nationwide. Its
combination of extensive industry
experience, environmental

stewardship, and customized solutions
has reinforced its reputation as a
reliable choice for businesses and
households alike, ensuring consistent
service that aligns with  both
immediate and
objectives.

long-term  client
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OsolTech

Osol operates as a leading global
provider of technology and consulting
services, delivering business solutions
that emphasize digital transformation,
cloud migration, and modernization for

UE7j «0e2/72j n6U2pEj £372 j YOBIO| sipporist 6 prganizations  in

partnerships with Oracle, Microsoft,
and Salesforce, the company leverages
these relationships to offer tailored
end-to-end services. Its cloud and
digital transformation solutions help
clients transition from traditional IT
frameworks to modern, scalable
platforms, aligning technology strategy
with business objectives. Additionally,
Osol's managed  services  assist

/[T¥pUviEQ p7j0pjutUpE+Up U] 2sehvde? b Enanagement

IT environments through dedicated
support and optimization services.

The company specializes in advisory
services designed to shape the
technology vision and IT strategies of its

clients. By developing comprehensive

roadmaps that align with client goals,

planning sustainable IT growth. Its
advisory team conducts in-depth
assessments of client environments,
enabling the creation of strategic
frameworks that drive value and
enhance operational agility. Osol's
expertise includes ERP, Customer
relationship  management  (CRM),
Human capital management (HCM),

Supply chain management (SCM), and
(ITSM),
focusing on optimizing enterprise-wide

processes and enhancing customer
relationship  management through

data-driven insights.

Osol's enterprise solutions are built
around its comprehensive offerings in

data analytics and Al, providing clients
with actionable insights and
predictive capabilities. These solutions
empower businesses to harness data
for enhanced decision-making,
improved customer engagement, and

,2/TEU ptoj2i0al2pal j«7 617jaM7E (]

| software development and mobile
| application

services cater to
Upb«M7E/197,220Urj p22«7 j «260e2/Upij
secure, scalable applications that

address the unique requirements of

each client. These custom-built

solutions enhance organizational

productivity and  improve  user
experience across digital platforms.

In partnership with Hewlett Packard
Enterprise (HPE), Osol provides robust
infrastructure  solutions, including
cloud computing, virtualization, and
server management. These hybrid
solutions integrate on-premises and
cloud environments, ensuring
seamless transitions and sustainable
data management frameworks. Osol’s

E2tij 1ju2/E0U2«j2pi0p22/7j7,2a0

in server and storage migration,
offering end-to-end support from
planning to deployment and testing.
Their expertise in server and storage
management further ensures system
reliability and security, positioning
clients for continuous operational

99

At Fatima Fertilizer, safety is our top

priority. Partnering with Osol, we

7

We embarked on a digitalization

>We|N 3i «-Wi3 a|,i a"Wi Wi N)aN
customer service and gain visibility

across our value chain. Fatima

A |e.D.Y% |i G GaL i) il],*ii—aA., -a
company to successfully implement

Oracle Transportation Management

AN i o) iT],ei .NiWse|i.N e o|3ieWia V
tﬁg Hr&é@ belmand Managelment tool. |

This ground-breaking achievement

would not have been possible without

the exceptional Osol Team. Thank you

for your invaluable contribution!

- Zeeshan Maan, National Sales

Manager, Fatima Fertilizer

7

We faced challenges with timely

- DWy iaib 2.4D iaN i, |X!|. MdDddcurate operator logs, which

Safety Management Information
i3, Li
| )

improved our safety protocol
management. This system gave us
crucial  risk visibility, enhanced

stewardship, compliance, and

powerful analytics. Thanks to SMIS, we

achieved top rankings in both DuPont

and CCPS external audits. A big thank

you to Osol's professionalism,
innovative approach, and dedication
throughout the entire process, from
consultation to deployment.

- M Ahsan Sarfraz, Manager-HSEQT
Fatima Fertilizer

resulted in production loss due to

RiiNiSi <)aei ,."N.TGaN<*B3s j gD aN.N"i .NG. Ne,Ei aWWw

for solutions, we discovered Osol's

Operator Rounds Automation to be

UW,eX 1 Ge.m iaN jle,sWL.%a0D Ei
solution met our needs and exceeded

expectations by reducing downtime

aN i,."N.TdaNeD3i.Nu| a,.N"iWy |a-.

fa. NG3E
- Muhammad Hashim, Unit
Manager, Fatima Fertilizer
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& GLOBAL BPO

Global BPO

Global BPO, headquartered in the UK,
specializes in providing tailored legal
and business process outsourcing

72/e0027) 1 /j U/07] to/ 77] EO2ARSLE2:j902/EUU2«] th«j o U,601pEj fUEQD]

With a primary focus on
o 7E921UaUz2pal |
scalability, the company supports
clients in enhancing productivity and
optimizing operations. Global BPO’s
core offerings include legal document
review, compliance management,
human resources, accounting, and IT
support  services. The company
collaborates closely with its clients to
develop customized solutions that
uphold high standards of

o pU«2pEUL6UEI j.M$6UEI j1p toiadisty Bahdqrds, Global BPO has

strategic partnership, making it a

E/M7E2«j ,$/Ep2/j 1 /] 62i16] U/ lodkingp <or

businesses worldwide.

The company’'s credentials are
underscored by industry accolades

1/ 6j62+«0piji6 £46j6+fj U/u7 jtéfn) o Blich delivers

commend Global BPO's expertise in
managing complex document review

02k 0U£060UESRA) gidetifes,

projects under stringent timelines
tpb«j UE7j ,/ UaUz2prlj Opj
compliance. Global BPO is ISO

12IM6LE /1j

the Solicitors Regulation Authority

attesting to its
dedication to data security and

a pU«2pEUTOUEI
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reputation, especially in high-stakes

cases such as a 60,000-document
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and streamlining compliance

0 827727 1 1) Agj % ,j A%%j U/07 j Among Global BPO's key service lines Global BPO's strategic approach to ]

Recognized for quality and adherence are document checking and agU2pEj72/eUn?2 juOf/foE2/Uv2«jEIljL
production, comprehensive quality-driven support that adapts to

become a valuable asset to clients eDiscovery and due diligence reviews, the  evolving needs of each

secure and reliable and conveyancing support. The organization. With operations in

outsourcing solutions. company’s legal process services London, Cape Town, and Sydney,

extend to data subject access Global BPO continues to expand its

Global BPO's services are further requests, internal investigations, and footprint, enabling clients to reduce

distinguished by its Cape Town-based bundle preparation. In business in-house costs while accessing
specialized process outsourcing, Global BPO specialized expertise that enhances

document checking and production offers risk and compliance productivity and operational stability.

support, including grammar and management, HR support,

formatting  reviews,  transcription, accountancy, and credit control, as

well as creative and IT services that
assist businesses in maintaining both
regulatory compliance and
,2/tEQ ptoj2iUa02pal j1L 027
o eO«2j 6%fj U/07) th«j a /, /]
fOEQj70ipUURtpEj/27 M/a2j7 {8
delivering results that meet rigorous ]
industry standards.

cross-referencing, and editing. The

company leverages advanced IT and

reporting systems to ensure high

72/e002]) MtOUEI jtp«j UOE7] U2k0£62) f /i]

schedules effectively manage clients’
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culturally attuned and technically

adept team, Global BPO provides

bespoke services tailored to meet the

unique needs of each client, ensuring The company's ~long-term

seamless integration  with  their F/EP2/70U, 7] fUEOQJE ,jo%fj &
2/$E0 ptojf /70 7 EM7UpP27727jf] Mp«jEO?2jf /C')«*__.
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Knowledge BPO

Knowledge BPO is a Pakistan-based
business process outsourcing provider
specializing in data management,
aM7E G2/j 7M,, IE | 1p«j

healthcare, and retail. Established in
2007 and headquartered in Islamabad,
the company employs approximately
1,000 trained professionals. Knowledge
BPO serves as a trusted partner for
businesses seeking to streamline
operations and reduce costs, offering a
range of customized services that help
clients manage complex data, maintain
high-quality customer support, and

e2/722jUptpuU0t6j,/ 027727 j 7fapsidtaM tlignts  with

opportunity employer, Knowledge BPO
emphasizes a  diverse, inclusive
workplace that fosters innovation and
dynamic solutions.

The company has earned recognition
for its high-quality service and
consistency, particularly in supporting
small and medium-sized businesses.
Knowledge BPO has received
accolades within the BPO sector for its
commitment to client satisfaction, with

,1/Ep2/700,7jEQ+Ej/2020E| U E 7inaiEtaipind) p i5eivice

the market. Its adherence to best
practices has contributed to its
reputation, and the company's ISO

a2/EQUe$EQ p7j/20pl /a2j0E7|j«bdUeiEEOBE DUIO60UIOE7] EDQ?j 2iUnU2pnlj g

quality management and data security.
Over the years, Knowledge BPO has
built strategic partnerships with several
global companies, enabling it to
expand its reach and diversify its service
offerings.

Knowledge BPO's key services include
data management, customer support,
UptpaU$o6j ,/ 8277]j

cover
everything from data entry to
comprehensive data processing and
analysis, supporting clients’ needs for
accurate and secure data handling. The
customer support division provides
multichannel assistance to improve
customer satisfaction, using advanced
contact center technology to manage
OUidje 6Mu27]j
process outsourcing, Knowledge BPO
tasks such as
bookkeeping, accounts payable, and
payroll processing, helping businesses
maintain compliance and control costs.
Additionally, the company offers
human resource management
services to streamline hiring,
onboarding, and employee records
management.

Since its inception, Knowledge BPO
has consistently demonstrated its
ability to reduce client costs while
quality. lts
outsourcing solutions have helped
clients save an estimated 20% on
,2/3EQ ptoj 2k,2p727 | ]

and cost-effectiveness of its services.
The company’s scalable model allows
businesses to expand or contract
service levels in response to market
demands, making it a valuable partner

OpjOp«M7E/027jfOEOjOMEMEEQpijp22«7
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Decibel HRMS

Decibel HRMS is a secure and modern
enterprise  platform  designed to and compliance and the highest

streamline HR operations through international standards, Decibel HRMS

Upp etEUe2] tME GtEU pj tp«jUF|BUGEJt6joUTPE jU *jAAYY o2/
intelligence capabilities. Supporting SOC 1 and 2 audited. It has gained the

businesses of all sizes, from startups trust of over 200 clients across nine

fOEQ]j 12f2/) EOfpj Ue?j 20,6 |2xpjntEes, including global leaders like

conglomerates with over 15,000 staff, Philip Morris, RedBull Pakistan, and

Decibel empowers companies to scale Mondelez International. Among various

effortlessly while staying ahead of the accolades received by the company,

competition. co-founder and CEO, Faisal Qamar, was

once again recently awarded the

Entrepreneur of the Year 2025 title by

the prestigious CxO Global Forum.

—,3Q4,%,—,\ Z
» Payroll & Tax Compliance
» Attendance Management

» Employee Data Management
» *S r\&r¢ ,u3 , S U-S

With a robust commitment to security

Currently managing over 300,000
its enterprise cloud,
Decibel HRMS processes an average of
3 million+ pay slips annually. Its
services ensure seamless scalability,
delivering exceptional results for
businesses seeking optimized
performance and robust data security.
The platform offers unparalleled
U2k0£060EI'j OpadM«Upij fj
operated by either the client’'s team or
Decibel's globally experienced project
management experts.

»Rejcruigmeptjand Performance
Management

»tS \a, 3s'z,t0 \4, 3s'Z
and Exit Management
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HR Ways is a distinguished technical
recruitment agency operating in

multiple international regions,
including Dubai, Saudi Arabia, India,
Portugal, Brazil, the United Kingdom,

Pakistan, and the United States.
Specializing in connecting top-tier

talent with leading startups and

established enterprises, HR Ways has
facilitated over 2,500 successful
placements worldwide, particularly in

Asia, the Middle East, and European
regions.

The agency has earned the trust of
more than 300 companies as their
recruitment partner, underscoring its
commitment to excellence in talent
acquisiton. HR  Ways offers a
comprehensive suite of services,
including technical recruitment, HR
outsourcing, payroll management,
background checks, and assistance in
establishing physical entities. This
holistic approach enables
organizations to streamline operations
and focus on growth.

Upjtj70ipU0UcntpEj iU0627E p2 jO8j YIIT7]

was acquired by S4 Digital, enhancing
its global reach and capabilities. The
agency's routine participation in
renowned events like Gitex,
Websummit, and LEAP further

2k2i,60027] OE7] = 000EUZPE]

international expansion and industry
engagement.
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Tangent Technologies [BPO and CRM/ERP]

Tangent Technologies is a leading IT
company which delivers
technology-driven  digital  solutions.
Their expertise spans development,
digital marketing, and enterprise
solutions, tailored to diverse industry
needs. They specialize in crafting
user-centric designs, scalable software,
and effective digital marketing
strategies that ensure impactful and
lasting results. Headquartered in the

With over 10 years of experience, the
company has established itself as a
trusted partner for enterprises and

high-growth  startups  worldwide.

Their commitment to delivering

quality solutions has earned them a
98% customer satisfaction rate and
the trust of 60+ global clients.

AT j fOEO] 1Uw27] Opj o+i0O7E$p —,3Q48,%,—,\ Z

Malaysia, Tangent Technologies is
globally positioned to provide scalable
and impactful digital solutions.

Backed by a proven track record of 112+
completed projects, Tangent
Technologies has expertise in ERP and
CRM  (NetSuite, SAP, Acumatica),
mobile  app  development, and
Google-driven digital marketing
strategies. Their global partners
include organizations such as DHL,
Wow Health, and the Human Relief
Fund, testifying to the diversity of their
services.

Experience Design

» User Experience (UX) Design
» Interaction Design

» User Interface (Ul) Design

» Design Systems

Development

Front-End Development
Back-End Development
Mobile App Development
DevOps

Software Quality Assurance (SQA)
Digital Marketing

» Google Advertisements

» Google Analytics

» Search Engine Optimization (SEO)
» Content Writing

Enterprise Solutions (ERP & CRM)
NetSuite

SAP Business One

SAGA Intact

Acumatica

vV vVvy
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VISION PLUS

SOLUTION PROVIDER

Vision Plus

Vision Plus, established in 2003 in
Lahore, Pakistan, specializes in IT
solutions  focusing on Enterprise
Resource Planning (ERP) systems
tailored for diverse industries and
enhances business processes, while
enabling informed decision-making

through integrated systems. For
pharmaceutical manufacturers, the

system manages production
processes, ensuring regulatory

In  engineering, clients like ST
Engineering and National Automotive
Components Ltd. use Vision Plus's
systems to improve operations. Textile
companies such as Crescent Dyeing
have implemented ERP solutions for
supply chain and manufacturing
optimization. Pharmaceutical
companies, including Skim Pharma

th«jGYjudf/ut j£2p2UEjI/ Uj717E2i7]

managing production and

o 0,60tpr2jtp«j ,2/+EQU ptoj2iWistitiion. Hospitals like Mughal Eye

The HR Management  module
streamlines employee data handling,

payroll, and performance evaluations,
while the Point of Sale (POS) system

700,60U027] «t06l1] 7%627j

inventory tracking, and customer
interactions. The Trading System
supports order processing, inventory
management, and supplier
coordination, and the Real Estate
Management System (REMS) assists
real estate agents in managing
properties, customers, and
transactions.

The company's clientele  spans
multiple industries, including
engineering, textiles, pharmaceuticals,
healthcare, construction, oil and gas,
packaging, and NGOs. Prominent
clients include DWP Group, Tyre Point,
Jalal Sons, Wartsila Pakistan,
Chughtai's Lahore Lab, and Lucky
Plastic Industries. Vision Plus has also
catered to educational institutions,

Hospital and Igra Medical Complex
streamline patient and administrative
management using Vision Plus's tools.
Vision Plus has also developed

TR BpOp7Ij/j = p7E/MeEU pj

including Premium Construction, to
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and gas companies like Sitara
Petroleum utilize its systems for
operational oversight. Key products
include ERP systems for
pharmaceutical manufacturing, HR
management, trading, and real estate
management, along with customized
POS solutions.

Vision Plus also offers web design and
development services, creating
responsive websites tailored to client
needs, and mobile development
services, delivering  user-focused
applications compatible across
platforms. The company also provides
search engine optimization, and social
media marketing to support clients’

O 7,0Et67 jtb«j/2+6j27E tE?2jU [didital presence.

BPO

Virtuous BPO

Established in Pakistan in 2016 under
the name Redwood Global Services, digital growth with expert marketing
this company rebranded to Virtuous strategies, while Sourcedesk Global
aej Upj A%AAj E j £2EE?2/j /202 edpeet® blsipesses with pre-vetted
mission of delivering comprehensive tech talent. Ingenium Biz enhances

business process outsourcing compliance and skills development
solutions. With a presence in Karachi, through cutting-edge training
Toronto, and Calcutta, Virtuous BPO programs. Their integrated approach

ensures operational excellence and
strategic growth for clients.

bridges global operations seamlessly.
As a proud member of the Pakistan
Software Export Board (PSEB) for the
past three years, they bring world-class With over 60 skilled professionals and
expertise to clients across industries, a global revenue exceeding USD 1
I 7E2/0pijUpp etEU pjtp«j2iU arifiprg Virtuous BPO is committed to
delivering measurable results. Their

Virtuous BPO provides a wide range of client-centric  approach optimizes
specialized  services  through its operations, reducing costs, and
subsidiaries. These include Virtuous driving growth. By combining years of
Bookkeeping Services, offering expertise with innovative solutions,
7ot6t£62) UptpeUF6j 01 p fVirtidysE | BPO empowers
solutions and Virtuous Accountants, organizations  to achieve their

streamlining operations for accounting
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Business Process Outsourcing

Primary Products

Virtuous Bookkeeping Services
> 8t6t£62jtp«j2lUnU2pEjJE
solutions for small and
medium-sized Canadian businesses.
» Focuses on reducing operational

o 7E7jtp«jU0u,/ eOpijUptpr0to]

integrity.

Virtuous Accountants
» Outsourced accounting and

Ingenium Biz

'|"I'22,Ubij «eibnz«jUbibﬂz jo U,éﬂibﬂz i

and talent development
solutions.

» Provides customized e-learning,
in-person training, and advisory

services to boost skills and
ensure regulatory compliance.

COVID-19 SOP Compliance

£ 1i22,0pij72/e0=r27j1 /jU/U7 $olutions

providing skilled overseas
professionals to streamline
operations.

» Tailored to reduce costs and

» Real-time analytics and
monitoring tools to ensure
workplace safety by managing

» compliance with pandemic

2pOtpe2j2iUal2palji /jUptpaUt&DPs.

growth strategies.

G Web Pro Marketing
» Comprehensive digital marketing
services, website development,
and mobile app solutions.

» ,200+60v27j0pjE/iUR] ,

lead generation, and ROI
improvement.

Sourcedesk Global
» Al-driven hiring platform for
connecting businesses with
pre-vetted tech talent, including
developers and IT professionals.

Retail Analytics and Smart Surveyor
» Tools to analyze footfall, customer
behavior, and demographics for

retail businesses.
» Smart survey management
E U 6 U wydtethsho igather real-time

feedback and improve customer

satisfaction.

» F aM727) pjo 7E921UaU2pualjip«j

ensuring cultural and technical
matches.

Uej¥%- OvejeGU- jr8UU %-jjUtUY-%
IJ Technologies Private Limited is a trusted ,

partner in providing innovative and

comprehensive business solutions across

diverse industries. Headquartered in

Jhelum, with over nine years of experience,

a team of more than 25 industry experts,

and a strong track record of 100+

Working with 1J Technologies has
been a game-changer for our
business. Their outbound services not
only increased our lead generation
but also brought a new level of

7Moo277IM6j ,/ 120E7 | A%« 7tEU7U%4j NOWPIpEWij We|i Wy |as.WN Ei «

the company drives excellence through commitment  to quality  and

2iUa02pualjtp«j/27MOEQ /U2pE2«|,/t BT |j tie.= N ,,i.,ieNLasi)
- Cynthia Assini

The company offers a diverse range of

services tailored to meet evolving business

needs. These include regulatory services,

UptpaUtoj 72/eUn?7 j ME£ Mdhiiblogies is more than an
telemarketing, customer support, training outsourcing partner; they are a
services, social media management, strategic asset. Their expertise in
marketing and advertising, network Finance and Information Technology
management, and a wide range of HR O "N.TGAaNeD3i ,*| ALD.N i

consultation and advisory services. Each processes, allowing us to focus on

service is —meticulously ~designed ~ to core business activities. The results
2pOtpozj ,2/¥EU p$6j 21UnU2pal jphyehkdn exceptional, and we look

customer  engagement, and foster forward to a continued partnership.
sustainable growth. - Mr. Wahid

By prioritizing customer satisfaction,

leveraging expert insights, and a steadfast , ,

focus on innovation, IJ Technologies is a

one-stop destination for transforming 13 Technologies played a crucial role

business challenges into opportunities. inour Information Technology

initiatives. Their skilled professionals
—.,304,%,—,\ 2 and state-of-the-art solutions

& 'ZIA-\,%, ¢ ,u3 S elevated our technological

» A3SA&S 3&1,¢ ,u3 $ capabilities. Their commitment  to

»t7- \2S ,¢ u3 $ excellence _and adaptability make
e o them an ideal partner for any

> zS-\Q ,,¢ ,u3

tech-driven enterprise.
T,4383S',¢ ,u3 S$,4S ,¢F311,$ W i Ragani
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TALK TO US

Do you run a business in the
Business Process Outsourcing industry?

Get in touch with your details now at
mkt@pseb.org.pk

and we’'ll take it from there.

Also email us for any comments, suggestions
or errors in this whitepaper.

For more information on
registered companies, please visit

https://techdestination.com






