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Tyme bank

NayaPay is Pakistan's first Electronic
Money Institution (EMI), authorized
and regulated by the State Bank of
Pakistan, designed to transform how
individuals and businesses interact
with financial services. As a fintech
platform, NayaPay empowers
consumers and small and medium
businesses  (SMBs) with  digital
financial solutions that are both
accessible and user-friendly. For
individual users, NayaPay offers a
chat-led super app that integrates free
Visa virtual and physical debit cards,
enabling seamless everyday
payments, peer-to-peer transfers, bill
splitting, and more. Entrepreneurs
benefit fromm NayaPay's business
accounts, which provide easy access to
e-money accounts, universal payment
acceptance, and advanced financial
management tools tailored to SMBs.

NayaPay has received significant
recognition for its contributions to the
digital payments ecosystem. It was
featured on the Forbes Asia 100 list for
its impactful innovations in the region.
The company has formed strategic
partnerships with organizations like
Soneri Bank and Askari Bank Limited
to drive financial inclusion and expand
digital payment services.
Collaborations with global entities,
including Ant Group and NUCC under
the auspices of the People's Bank of
China and the State Bank of Pakistan,

have positioned NayaPay as a major
player in facilitating cross-border and
local transactions. Additionally,
NayaPay is backed by the Lakson
Group, a prominent Pakistani
conglomerate, underscoring its
financial strength and strategic vision.

Since its inception, NayaPay has made
rapid strides, serving a growing base of
students, freelancers, and digital
natives. Its services are underpinned
by cutting-edge technology, ensuring
that users can set up wallets in
minutes using only their smartphones.
NayaPay's Visa cards are accepted
worldwide at over 15,000 ATMs and
millions of merchants, providing users
with global financial reach. The
platform also supports businesses
with features like payment
acceptance through  micro-apps,
invoice management, and bill
reminders. This end-to-end
functionality makes it an
indispensable tool for SMBs aiming to
streamline their operations and
embrace digital transformation.

One of NayaPay's unigue selling points
is its chat-based interface, allowing

users to interact with financial services
in an intuitive manner. Features such
as adding personal notes to
transactions, splitting bills among
friends, and gifting money with digital
envelopes add a layer of convenience
and  personalization.  Additionally,
users can manage their Visa debit
cards directly through the app,
enabling them to freeze accounts, set
spending limits, and change PINs
anytime, ensuring security and
flexibility. NayaPay also simplifies bill
payments, allowing users to pay for
utilities, school fees, and other services
with a few clicks, eliminating the need
for long queues or complex payment
processes.

Primary Products

» NayaPay Super App: A chat-led
platform with integrated financial
services, offering free Visa virtual and
physical cards, bill splitting, and secure
money transfers.
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| Just got my NayaPay card and it's
actually pretty good. | don't see
myself using Easypaisa or JazzCash

in the future.

| have linked my bank account to
the NayaPay app and within
seconds | was able to load, pay,
and go. The entire process is very

seamless.

NayaPay has an employee rating of
4.6 out of 5 stars, based on 31
company reviews on Glassdoor,
indicating that most employees
have an  excellent  working
experience.
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Hisaab

Hisaab, a product of DYS Solutions
(Pvt) Ltd., is a leading provider of
cloud-based accounting and
Enterprise Resource Planning (ERP)
software in Pakistan. Established in
2009, the company focuses on
delivering digital business accounting
solutions tailored to the needs of small
and medium-sized enterprises (SMEs)
across various industries. Their flagship
product, Hisaab.pk, is designed to
simplify financial management by
offering user-friendly interfaces and
comprehensive features that require
no prior accounting knowledge.

The company's suite of products
includes Hisaab Basic Edition, Hisaab
Premium Edition, and Hisaab
Enterprise Edition, each catering to
different business requirements. These
solutions encompass modules for
invoicing, general accounting,
purchasing, inventory management,
human resources, and payroll. The
cloud-based nature of the software
ensures 24/7 accessibility, enabling
business owners to manage their
finances from anywhere, at any time,
with enhanced security and
automated backups.

Hisaab.pk serves a diverse clientele,
including service providers, trading
houses, import-export businesses,
manufacturers, and retailers. The
software's flexible structure allows for
customization to meet specific user
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requirements, making it adaptable
across various sectors such as 3S
automobile dealerships, catering, real
estate, and more. The company has
also established partnerships with
international firms, such as One
Direction Technologies in Libya, to
expand its reach and provide localized
support.

Over the years, Hisaab.pk has received
positive feedback from clients for its
efficiency and ease of use. Testimonials
highlight the software's ability to
streamline business processes,
improve financial management, and
provide excellent customer support.
Clients have noted the software's
reliability and the prompt assistance
provided by the Hisaab.pk team in
customizing solutions to fit their
business needs.

In addition to its core accounting and
ERP  solutions, Hisaab.pk offers
industry-specific software tailored to
unique business needs. For instance,
the 3S Automobile Dealership Software
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is designed to manage dealership
operations efficiently, while the Hisaab
Point of Sale (POS) system caters to
retail businesses by streamlining sales
processes. These specialized products
demonstrate Hisaab.pk's commitment
to providing comprehensive solutions
that address the distinct challenges
faced by different industries.

Primary Products

» Enterprise Edition (ERP Software) -
Comprehensive business management
solution with CRM, inventory,
procurement, and financial tools.

» Service Edition (Accounting Software)
— Tailored for service industries like
healthcare, legal, and tourism, offering
client/vendor management and
accounting features.

» MyHisaab - A personal finance tool on
WhatsApp for tracking expenses,
budgeting, and savings insights.

» Hisaab B2B Business Management
App - Helps businesses manage
suppliers, clients, and orders with
real-time tracking and secure records.
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System is easy to use access from
anywhere i can check my ledger
with mobile phone anytime.

- Faisal A., Owner in Oil and Energy

Sector

Features and outlets
management with multiple users.
- Tanveer I, Owner in Textiles
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Ease of Customization and overall
improvement of the software as
per industry and company needs.

- Sajid Ali A, Group CEO in

Construction

Its an ERP that designed According
to the need of industry (Services,
Trading and Manufacturing) and
can be customised according to
the organisation demand.

- Abdul S.,, Owner in Accounting
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User friendly, Ultimate number of
users Availability of service team.

- Prashan D, Manager in
Accounting
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Netsol

Netsol Technologies is a globally
recognized provider of advanced
software solutions for the asset finance
and leasing industry. Specializing in
automotive and equipment finance,
the company serves automotive
OEMs, auto captives, independent
financial institutions, and dealerships
across more than 30 countries. Netsol's
flagship offering, the Netsol Financial
Suite (NFS), is a robust platform
designed to streamline the entire
lifecycle of financing and leasing
operations. With a portfolio that
integrates Al, cloud computing, and
intuitive design, Netsol equips its
clients with scalable, secure, and
efficient solutions to meet the evolving
demands of a digital economy. In
addition to its comprehensive suite of
financial products, the company offers
consultancy  services in  digital
transformation, data engineering, and
emerging technologies.

Netsol's achievements underscore its
position as a leader in the fintech
industry. The company recently
secured a $16 million contract with a
leading automaker, further cementing
its reputation for excellence in
dealership and financial management
solutions. As an Advanced Tier Partner
of Amazon Web Services (AWS), Netsol
leverages cutting-edge cloud
technology to enhance its offerings.
Over the years, Netsol has earned the

trust of global automotive leaders and
financial institutions by providing
transformative technology solutions.
Notable partnerships include
collaborations  with  MINI of the
Americas and Close Brothers, where
Netsol's technology enabled digital
transformation and seamless
integration of financial processes.

The company's statistics reflect its
global impact and market leadership.
With a presence in over 30 countries,
Netsol's solutions manage millions of
assets and financial contracts globally.
The platform supports a variety of
functions, including originations,
servicing, contract modifications, tax
calculations, and receivables
management, enabling clients to
optimize operations and enhance
customer satisfaction. The Transcend
Platform, its latest cloud-native solution,
provides an end-to-end digital retail
ecosystem for automotive finance,
offering streamlined workflows and
customizable configurations for a wide
range of clients, from independent
lenders to multinational corporations.

Netsol's product suite is designed to
address the specific challenges of asset
finance and leasing. The Calculation
Engine enables precise and instant
credit calculations, while the Tax Engine

reduces audit risks with accurate tax
management. The Loan Origination
System simplifies end-to-end lease and
loan workflows, and the Document
Generation module facilitates seamless
documentation.  Additionally, Netsol
offers an API Library to enable effortless
system integrations and a Customer Care
Portal to ensure customer-centric service
delivery. These tools empower clients to
navigate the complexities of financial
processes with agility and efficiency.

Primary Products

» Netsol Financial Suite (NFS): A
comprehensive platform that
streamlines financing and leasing
processes, offering solutions for
originations, servicing, and portfolio
management.

» Transcend Platform: A cloud-based
platform  for digital retail and
automotive finance, providing flexibility
and scalability for global businesses.

» Calculation Engine: A high-precision
tool for swift and accurate credit
contract calculations, ensuring
operational efficiency.
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Mike Peyton, Chief Motorer and
Vice-President of MINI of the
Americas, highlighted NETSOL's
role in developing an end-to-end
purchasing and finance journey for
MINI customers:

"Our partnership with NETSOL has
enabled us not only to catch up
with industry leaders, but also to set
new  benchmarks in  digital

auto-retail”

Mike Boyes, Head of Vendor Sales
at Haydock Finance, praised
NETSOL's  responsiveness  and
product quality:

"NETSOL have been brilliant. Their
response times are very quick.. The
product s brilliant. It works
fantastically well and NETSOL have
been a joy to work with."
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OnelLoad

Oneload, a fintech product
developed by EP Systems—a
subsidiary of Systems Limited—offers
a comprehensive platform  for
promoting financial inclusion and
access to digital payments in
Pakistan. Backed by notable investors
such as the International Finance
Corporation (IFC), the Bill & Melinda
GCates Foundation, and others,
Oneload provides innovative
solutions tailored to the needs of
retailers and individual consumers. Its
core services include digital
transactions, bill payments, mobile
bundles, ticketing, vouchers, and cash
management, all accessible through
a single app. By consolidating
multiple telecom, banking, and
payment services into one platform,
Oneload simplifies financial
operations for small shopkeepers and
individuals, effectively addressing the
challenges of a fragmented payments
ecosystem in Pakistan.

Oneload has earned industry
recognition and global acclaim for its
impact on financial technology and
inclusion. It successfully raised $11
million in a recent funding round led
by Sarmayacar and Shorooq Partners,
with significant backing from the Bill
& Melinda Gates Foundation’s
Strategic Investment Fund—marking
the foundation’s first investment in
Pakistan. The platform has been
celebrated for empowering over

50,000 retailers and establishing itself
as the country's largest app-based

digital  transaction  network. Its
collaborations with leading banks and
telecom companies further solidify its
reputation as a reliable and innovative
solution for addressing financial
barriers  faced by underserved
communities.

With over 50,000 registered retailers
and a rapidly growing user base,
Oneload is a market leader in enabling
non-banking digital transactions. The
platform processes thousands of
transactions daily, offering services
such as balance transfers, mobile
top-ups, and utility bill payments. The
Android application is a go-to tool for
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small shopkeepers, enabling them to
earn commissions on every
transaction and manage supplier
settlements efficiently. Retailers can
access region-specific mobile
packages and exclusive offerings while
utilizing the app's seamless
onboarding and user-friendly
interface. For individual users,
Oneload provides a convenient
solution to make payments, purchase
mobile bundles, and access vouchers,
tickets, and other digital services
through multiple funding methods,
including ATMs, online banking, and
partner retailers.

Oneload’s ecosystem bridges the gap
between digital and cash economies,
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offering its services to a wide range of
consumers and businesses. The
platform's emphasis on accessibility
and integration ensures that even
users with limited technical
knowledge can perform transactions
with ease. Its one-stop solution
approach has made it indispensable
for users seeking to streamline their

financial operations and reduce
dependency on multiple service
providers. Additionally, Oneload’s

efforts to support financial inclusion
contribute to a broader vision of
empowering Pakistan’s fintech sector
while driving economic growth and
innovation.

Primary Products

» OneLoad for Retailers: A single app for

shopkeepers to provide telecom,
branchless banking, and payment
services, enabling them to earn
commissions and manage supplier
settlements.

Oneload for Everyone: A user-friendly
app offering mobile bundles, bill
payments, and ticketing, with multiple
funding options to facilitate seamless
transactions.
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- Good app for load services, but

there should be a sort option for
' price low to high and high to low. It
- will make searching for packages
- easier.
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Udhaar book

Udhaar Book is a leading fintech
platform designed to revolutionize
business management for small and
medium  enterprises  (SMEs) in
Pakistan. The app simplifies key
functions such as cash and credit
management, staff payroll, inventory
tracking, and invoice generation. With
over 51 million businesses onboard,
Udhaar Book is an indispensable tool
for business owners, empowering
them to manage their financial
operations with ease while providing
opportunities to earn extra income. Its
integrated functionalities include the
Cash Book for streamlined cash
management, the Staff Book for
attendance and payroll, the Stock
Book for inventory tracking, and the

Fahad Store

i easypaisa
‘Amount Due: Rs.1,370
Payment Due:29. Jun. 5:47 PM ”ﬁ‘ ol
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Invoice Book for professional invoice
generation.  Additionally, the app
facilitates  supplementary  income
through services like Easyload, gaming
and entertainment vouchers, bus
ticketing, and bill payments.

The platform has gained significant
recognition within Pakistan’s fintech
ecosystem. It secured $6 million in seed
funding from multiple investors, a
milestone  that underscores its
commitment to digitizing merchant
operations. This funding fuels ongoing
innovation, enabling the development
of new features and strengthening its
position as a reliable business
management solution. Its
achievements have also made Udhaar
Book the top-ranked business app in
Pakistan, known for its safety, efficiency,

and 100% free-of-cost services. The app’s
partnerships with prominent
organizations, including leading banks
like HBL, UBL, and Meezan Bank, as well
as telecom providers like JazzCash and
Easypaisa, further enhance its
capabilities by integrating secure
payment gateways.

Udhaar Book caters to a diverse client
base, ranging from small kiryana
(grocery) stores and medical shops to
distributors, electronics retailers, and
garment shops. This diversity highlights
the platform’s adaptability and
wide-reaching utility across various
industries. One of its unique offerings is
the Saddar marketplace, an integrated
B2B e-commerce solution that connects
business owners with  wholesale
suppliers, allowing them to procure
quality products at competitive prices.
This marketplace enables businesses to
stock up on inventory more efficiently,
further streamlining their operations and
boosting profitability.

The app’s statistics are a testament to its
impact on the business community.
With more than 51 million users and
continuous growth in  downloads,
Udhaar Book has become a vital part of
Pakistan's SME ecosystem. Its
user-friendly interface and
multi-functional design ensure that even
users with minimal technical expertise
can leverage its capabilities effectively.
Moreover, by automating critical
processes such as ledger management,
payroll, and inventory tracking, Udhaar
Book saves time and reduces the
operational burden on business owners,
allowing them to focus on growth and
customer satisfaction.
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Primary Products

Cash Book: A seamless solution for
managing cash flow and credit,

providing real-time insights into
business finances.
Saddar Marketplace: A B2B

e-commerce platform connecting
businesses with wholesale suppliers,
enabling cost-effective procurement.
Easyload and Bill Payments: A
revenue-generating feature that allows
businesses to sell mobile credits and
facilitate customer utility payments
directly through the app.
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Mike Peyton, Chief Motorer and
Vice-President of MINI of the
Americas, highlighted NETSOL's
role in developing an end-to-end
purchasing and finance journey for
MINI customers:

"Our partnership with NETSOL has
enabled us not only to catch up
with industry leaders, but also to set
new  benchmarks in  digital

. product quality:
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Mike Boyes, Head of Vendor Sales
at Haydock Finance, praised
NETSOL's  responsiveness  and

"NETSOL have been brilliant. Their
response times are very quick.. The
product is brilliant. It  works
fantastically well and NETSOL have
been a joy to work with."
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Kwick High Tech & Solutions

Kwick High Tech & Solutions (Pvt) Ltd
is a leading provider of Smart Card
and ldentity Assurance Solutions for
the Communication, e-Government,
and Banking sectors. Headquartered
in Pakistan with a branch in the
United  Kingdom, they deliver
cutting-edge solutions worldwide,
driving technological advancement
and innovation.

As Pakistan's exclusive GSM SIM Card
manufacturer, they have set industry
benchmarks in  secure  digital
transactions and biometric
verification. Their expertise has been

recognized through successful
deploymentsin SIM issuance, banking
digitalization, and secure

communication solutions. They are an
Oracle Gold Partner and an active
member of P@SHA and PSEB,
collaborating with industry leaders to
push technological boundaries.

Kwick High Tech & Solutions (Pvt) Ltd
stands as Pakistan's exclusive GSM
SIM  Card manufacturer, setting
industry benchmarks in secure digital
transactions and biometric
verification. They have successfully
pioneered biometric verification
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solutions, which have been effectively
implemented for SIM issuance. Their
expertise extends to comprehensive

digital banking solutions, including
mobile wallets and Know Your
Customer (KYC) verification,

revolutionizing banking convenience
and security. With headquarters in
Pakistan and operations in the UK, they
continue to expand their global reach.
Additionally, their proficiency in artificial
intelligence and software development
enables them to lead innovations in |oT,
Smart Cities, and Fintech, empowering
businesses with cutting-edge
technology.

GSM SIM Card Manufacturing
Biometric Verification Solutions
Branchless Banking Platforms

ERP Solutions

Digital Financial Payment Platforms
Know Your Customer (KYC) Verification
Solutions

Mobile Wallet Solutions

loT Platforms

Smart Cities Platforms

Transportation Engineering Platforms
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TALK TO US

Do you run a business in the
Fintech industry?

Get in touch with your details now at
mkt@pseb.org.pk

and we'll take it from there.

Also email us for any comments, suggestions
or errors in this whitepaper.

For more information on
registered companies, please visit

https://techdestination.com



About this Industry Roundup

Pakistan Software Export Board developed this paper by hiring
services of independent consulting firms to prepare this roundup
on Pakistan’s fintech sector. The paper focuses on Pakistan-based

companies in this vertical and apprises the reader of the
expertise available in this domain.

Disclaimer

All the information provided in this roundup is compiled by the consulting
firms and based on the available material about the companies covered in this
roundup. Coverage in this industry roundup document is not an endorsement

by Pakistan Software Export Board (PSEB), Ministry of Information
Technology and Telecommunication (MolTT) or the Government of Pakistan
(GOP). The Pakistan Software Export Board, Ministry of Information
Technology and Telecommunication, or the Government of Pakistan assumes
no commercial financial or legal liability accruing from any transactions with
the firms featured in this industry roundup.
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